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The following testing was done on Chrome v48.0 to v57.0 with Wave Extension for WCAG 
2.0 compliance and WebAIM for section 508 compliance, Firefox v45.0 to v53.0 with 
FireEyes for WAI-ARIA and Internet Explorer v11 on Windows 10 with NVDA screen reader 
v2016.1 to v2017.1, JAWS screen reader v17.0 to v18.0, Microsoft’s

v



Section 1194.22 Web-based internet information and applications – 
Detail 

 

Criteria  
Supporting 
Features 

Remarks and explanations 

(a) A text equivalent for every non-text 
element shall be provided (e.g., via "alt", 
"longdesc", or in element content). 

 Supports 

Consistent with WCAG 2.0 
1.1.1 (Level A).  
 
Zoom’s administrative web 
pages supports it by meeting 
WCAG 2.0 1.1.1 Non-text 
Content (Level A). See more 
details in in Zoom’s WCAG 2.0 
compliance document. 

(b) Equivalent alternatives for any 
multimedia presentation shall be 
synchronized with the presentation. 

 Not Applicable 

Zoom’s administrative web 
pages do not use multimedia 
content. The meeting recording 
are multimedia but they are 
user content, and Zoom 
provides real-time closed 
captioning functionality in 
meeting to generate closed 
captioning enabled meeting 
recording, and closed 
captioning functionality for 
meeting replay. 

(c) Web pages shall be designed so that all 
information conveyed with color is also 
available without color, for example from 
context or markup. 

 Supports 
Zoom’s administrative web 
pages does not rely on color 
coding to convey information. 

(d) Documents shall be organized so they 
are readable without requiring an 
associated style sheet. 

  Supports 

Consistent with WCAG 2.0 
1.3.1 (Level A), 1.3.2 (Level A), 
1.3.3 (Level A). 
 
Zoom’s administrative web 
pages supports it by meeting 
WCAG 2.0 1.3.1 Info and 
Relationships (Level A), 1.3.2 
Meaningful Sequence (Level A) 
and 1.3.3 Sensory 
Characteristics (Level A). See 
more details in in Zoom’s 
WCAG 2.0 compliance 
document. 

(e) Redundant text links shall be provided 
for each active region of a server-side 
image map. 

 Not Applicable 
Zoom’s administrative web 
pages do not use server-side 
image map. 





(m) When a



Section 1194.31 Functional Performance Criteria – Detail 
 

Criteria 
Supporting 
Features 

Remarks and explanations 

(a) At least one mode of operation and 



Section 1194.41 Information, Documentation and Support – Detail 
 

Criteria 
Supporting 
Features 

Remarks and explanations 

(a) Product support documentation provided 
to end-users 

https://support.zoom.us/
https://www.zoom.us/accessibility

