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Section 1194.21 Software Application and Operating Systems — Detail
Refer to http://www.access-board.gov/sec508/guide/1194.21.htm
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(b) Telecommunications products which include voice Not Applicable
communication functionality shall support all commonly used

cross-manufacturer non-proprietary standard TTY signal

protocols.
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(k)(1) Products which have mechanically operated controls or Supports Individual iClicker2 keys are identifiable and supportable by touch.
keys shall comply with the following: Controls and Keys shall be The iClicker2 keys require pressure in order to register a vote.
tactilely discernible without activating the controls or keys.
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Section 1194.25 Self-Contained, Closed Products— Detail

Refer to http://www.access-board.gov/sec508/guide/1194.25.htm for an explanation of this section’s criteria.
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(J)(1) Products which are freestanding, non-portable, and Not Applicable
intended to be used in one location and which have operable

controls shall comply with the following: The position of any

operable control shall be determined with respect to a vertical

plane, which is 48 inches in length, centered on the operable

control, and at the maximum protrusion of the product within

the 48 inch length on products which are freestanding, non-

portable, and intended to be used in one location and which

have operable controls.

(J)(2) Products which are freestanding, non-portable, and Not Applicable
intended to be used in one location and which have operable

controls shall comply with the following: Where any operable

control is 10 inches or less behind the reference plane, the

height shall be 54 inches maximum and 15 inches minimum

above the floor.

(J)(3) Products which are freestanding, non-portable, and
intended to be used in one location and which have operable
controls shall comply with the following: Where any operable
control is more than 10 inches and not more than 24 inches
behind the reference plane, the height shall be 46 inches
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Section 1194.41 Information, Documentation, and Support — Detail

Refer to http://www.access-board.gov/sec508/guide/1194.41.htm for an explanation of this section’s criteria.

Criteria

(a) Product support documentation provided to end-users shall
be made available in alternate formats upon request, at no
additional charge.

(b) End-users shall have access to a description of the
accessibility and compatibility features of products in alternate
formats or alternate methods upon request, at no additional
charge.

(c) Support services for products shall accommodate the
communication needs of end-users with disabilities.

Back to Summary Table
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Supporting Features

Supports

Supports

Supports, with
exceptions

Remarks and Explanations

All documentation is available in both PDF and RTF formats at no
additional charge.

Documentation is available at no additional charge.

Support for iClicker2 is available in a variety of formats: website,
email, and direct phone. Direct phone support is not TTY enabled.



Macmillan Learning does not promise that the information provided in this document will be error-free, or that any errors will be corrected, or that your use of the
information will provide specific results. THE DOCUMENT AND ITS CONTENTS ARE DELIVERED ON AN “AS-1S” BASIS. ALL INFORMATION PROVIDED IS SUBJECT
TO CHANGE WITHOUT NOTICE. MACMILLAN LEARNING
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