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Orders (EOs) directly impacting the general education curriculum, including WI capstones. A 
planned assessment of WI classes last summer was postponed to Summer of2018 as CSULB 
determined how writing-intensive classes will now be categorized. Despite challenges, this EO 
provides an important opportunity for self-reflection and a dramatic re imagining of the character and 
substance ofgeneral education in the twenty-first century. 

As a preliminary step to direct assessment of written communication, the WAC office has instituted a 
year-long survey of students, alumni , and faculty about preparation for the workforce. This indirect 
evidence will provide necessary backdrop to the direct assessment of student achievement in the core 
competencies. A recent Gallup survey of College students determined that "Only a third of students 
believe they will graduate with the skills and knowledge to be successful in the job market (34%) 
and in the workplace (36%)." (Strada-Gallup 2017 Survey, 
http ://stradaeducation.gallup.com/ reports/225I 6 I/20 17-strada-ga llup-college-student­
survey .aspx). Though there is still one semester of CSULB' s survey remaining and therefore the 
sample size is limited, preliminary results suggest that CSULB students perceive their 
preparation more positively in relation to those surveyed by Gallup: 

Alumni - " I was prepared to write in the workplace." 

Strongly Agree Agree Somewhat Agree Disagree 
44.07% 3S.17% 15.47% 5.30 

Current Students - " I am prepared to write in my profession once I graduate." 

Very Prepared Prepared Somewhat Prepared Unprepared 
23.15% 40.89% 29.56% 6.4% 

Current Students - "People who write well have better opportunities in the workplace." 

Strongly Agree Agree Somewhat Agree Disagree 
51.23% 32.51% 14.29% 1.97% 

This compares favorably to data received from CSULB's participation in 201 Ts NSSE and the 
questions regarding how much their experience "contributed to their knowledge, skills, and personal 
development in writing." In that survey, the percentage of seniors responding "very much" or "quite 
a bit" stood at 70%. In terms of senior satisfaction with CSU LB in relation to perceived gains, 87% 
responded favorably, comparing positively to the CSU rate of 83%. 

There is already some direct longitudinal data regarding college-writing readiness that the institution 
will reference as it embarks on the writing-intensive assessments. The California State University's 
Graduation Writing Assessment Requirement (GWAR) is designed to ensure that students graduate 
with appropriate written communication skills. Until 2016, CSU LB used the Writing Proficiency 
Examination (WPE), a 75-minute essay examination, to determine whether students satisfied the 
GWAR requirement. In 2016, and in conjunction with multiple changes to the WAC curriculum, the 
WPE became the GPE, or GWAR Placement Examination. Students scoring below a 12 would be 
placed in an appropriate course to further develop written communication skills before enrolling in a 
writing-intensive capstone. Students scoring a 12 or higher on the test are cleared to enroll in a WI 
capstone. The results of tests from July 2014 through April 2017 show that "the pass rate for native 
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undergraduate students averages to 93.3%; the average pass rate for undergraduate transfer students 
is 88.3%" indicating that overwhelmingly, CSU LB students are well prepared for advanced writing 
after their freshman year. 

The final CSU LB survey results will be triangulated with the NSSE results and with the direct 
assessments at the program and institutional level discussed above. The results from both sets of 
indirect data are encouraging, however, in that students place importance on their intellectual 
achievement of written communication. CSU LB is excited to continue with the Core Competency 
Assessment Project and embed core competency assessment into program-level assessment for the 
future. It looks forward to further substantive tracking of student achievement ofCSULB' s Mission, 
Vision, and Outcomes. 

On behalf of CSU LB, I would like to thank the Commission for its continued support ofour 
educational initiatives to define, monitor, and assess student success. 

Sincerely, 4-
Jtos~ey, Ph.D. 
President 

c: Brian Jersky, Provost & Senior Vice President for Academic Affairs 
Jody Cormack, Interim Vice Provost for Academic Programs & Dean of Graduate Studies 
Sharlene Sayegh, Director of Program Review & Assessment & Accreditation Liaison Officer 




