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MEMORANDUM  
 
Date: August 4, 2020 
 
To: Provosts and Vice Presidents of Academic Affairs 
 Vice Presidents of Student Affairs 
 Vice Presidents of Business and Finance 
 Dr. Robert Keith Collins, Chair, Academic Senate, CSU 
 
From:   Alison M. Wrynn, PhD 

Associate Vice Chancellor, Academic Programs, Innovations, and Faculty 
Development 

 
Subject: Assessment of Student Learning in Fall 2020; Remote Proctoring Services 
 
 
The purpose of this memo is to provide guidance to CSU campuses regarding assessment of 
student learning in fall 2020.  

In response to the COVID-19 pandemic, the majority of CSU fall 2020 instruction will be 
delivered virtually. With virtual instruction, physically administering an exam with a proctor 
watching over the students in person and collecting their exams is no longer possible.  

CSU’s online degree programs have successfully used online proctoring services for many 
years, including Proctor U, Respondus and others. Remote proctoring requires the student to 
look straight at the camera without looking away. As a result, this requires each student to 
have a computer with a microphone and camera (and sometimes more than one camera), 
strong and reliable Wi-Fi, a quiet room to be alone for the duration of the exam and no 
interruptions in order to best replicate the experience of a proctored exam in a classroom. 
These considerations apply equally to faculty proctoring the exams via Zoom. 

Not all students will be able to create this environment from their remote testing location. For 
this reason, campus leaders are asked to review plans for fall 2020 course offerings with the 
goal of thoroughly addressing the following four issues related to assessment of student 
learning: 
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1. Alternate Assessments 
2. Equity  
3. Privacy 
4. Disability Accommodation 

 

I. Alternate Assessments 
 

While remote proctoring may be used in connection with virtual instruction during fall 2020, 
campuses are strongly encouraged to consider, evaluate and discuss alternate methods of 
assessment. Alternate assessments include timed exams, open book exams, projects, papers 
and presentations. Another option is electronic portfolios that may be used to promote 
comparison and/or synthesis of student academic work. It is expected that all departments 
and disciplines will think carefully and creatively about whether and how alternative 
assessment strategies may be used during fall 2020 to assess student learning. See Appendix 
A for additional resources.  

 

II. Equity 
 

Where courses are virtual and student learning is assessed via an attempted re-creation of the 
traditional proctored exam, each CSU campus should carefully consider ways to ensure that 
financial constraints, lack of resources, housing insecurity and/or crowded living conditions 
do not impact a student’s academic performance. Considerations may include loaning 
resources for students to use at home (computers and other hardware, MiFi devices, etc.) or 
making safe, accessible spaces available on campus where students can complete the exam 
without disruption while remaining physically distant from others. If remote proctoring 
services are going to be used, strong efforts need to be made to ensure that resource issues 
(e.g. technology hardware/software, accessibility, finances) do not impact students’ ability to 
perform and be assessed and graded in the course.  

 III.Td
(/TT3  -1f )]TJ
0 Tc 0 2423.63 0 Td
(/TT2  -1f I)Tj
-0.004 Tc 0.001.76 1.69 0 Pw [(o)-5 (s)-5 (iva4 (an)y)2 ( )]TJ
0 Tc   



August 4, 2020 
Page 3 

 

 

IV.

mailto:awrynn@calstate.edu




August 4, 2020 
Page 5 

 

A Different Kind of Final 
An article from 2013 on having students create concept maps instead of taking a traditional final 
exam. 
 
What Do Final Exams Mean During a Pandemic? 
An April 27, 2020 article in the Chronicle of Higher Education, featuring a chemistry professor who 
allowed students to complete a take-home final, write an essay on what they learned in the course and 
during the pandemic, or propose their own final project. 
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