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Message 
from 
the Chief3

Dear Faculty and Sta�,

With the recent active shooter events and other high profile acts of violence that have taken place 

across our nation I would like to take this opportunity to share with you this critical information 

guide on preparing for  and responding to active shooter situations.

While the University Police Department has taken every measure to ensure that we are 

prepared to respond in the event of an active shooter, your awareness of what actions to take may 

be instrumental in not only your own safety but the safety of those around you. 

It is not comfortable to contemplate this happening on our campus. It is important, however, that 

as a community we make every effort to prepare ourselves. In such a scenario, it is important to 

remember the following:      

      Be on the lookout for BeachALERT notifications on your cell phone about the event, which will  

      include campus areas to avoid or evacuate, and regular updates about the situation.

      Follow all instructions. These will vary depending on the course of events.      

      Following directions is especially important when considering whether to shelter in place or     

      attempt to evacuate.

      If you are advised to shelter in place, turn off the lights, silence your cell phone and secure and  

      barricade doors.

      Look for objects that can be used to defend yourself should the need arise. 

      Make every effort to remain calm and quiet; rest assured, help is on the way.

As always, we have the safety of each and every one of our students, faculty and staff as our 

highest priority. We are prepared, we are confident and we are determined to keep our community 

safe and free from harm and we remain ever vigilant in our commitment to protect and serve our 

community here at CSULB.

Respectfully,

Fernando M. Solorzano 
Chief of Police
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* If you are not sure who the Building Marshals are in your area, contact the 
Office of Emergency Management at ext. 5-4896

Safety Tips

To keep your workplace secure:

Ensure doors are locked whenever you leave your office/department.

Report any broken lights or door locks immediately.

Report any suspicious safety hazards (chains on door handles, emergency 
exits being blocked).

Know all exit routes—not just the route you take every day!
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Situations involving active shooters are unpredictable and develop quickly 

leaving individuals to make important decisions before law enforcement can 

arrive to resolve the situation.

Remember, students and employees are likely to follow the lead of faculty and 

managers during an emergency situation so be aware of your options. Below 

are some steps for how to handle an active shooter scenario:

YOUR INITIAL RESPONSE, IF YOU 
ARE ABLE, SHOULD BE TO RUN
If there is an escape path, attempt to evacuate.

Evacuate whether others agree to or not.

Leave your belongings behind.

Help others escape if possible.

Prevent others from entering the area.

Call 911 when you are safe.

IF YOU CANNOT RUN, FIND
A SAFE PLACE TO HIDE
Be out of the shooter's view.

Provide protection if shots are �red in your direction.

Do not trap or restrict your options for movement.



IF BARRICADING IS NOT AN 
OPTION, AS A LAST RESORT YOU 
CAN ATTEMPT TO FIGHT

Attempt to incapacitate the shooter.

Act with physical aggression.

Improvise weapons.

Commit to your actions.



Barricading Procedures

It is important to understand the terminology we frequently hear regarding 

active shooter events. The most common phrases you may hear are    

“lockdown”, “shelter in place” and possibly “secure in place”.

“Lockdown” is a response typically seen in elementary and high schools, or 

any building that is smaller in size and can easily be locked and secured by 



BeachALERT!

Emergency Noti�cation System (ENS)

BeachALERT is how our University Police quickly and effectively communicate 

emergency messages to our campus community.

Any student or employee with an “active” status is automatically registered 

to  receive these alerts, and will stop receiving these alerts only if they 

1) intentionally opt-out of the system or 2) no longer have an “active” status 

with the campus.

While you are automatically enrolled, it is still critical that you log into your 

MyCSULB account regularly to ensure that your contact information is always 

up to date.

Text notifications are quickly becoming the most effective way to reach many 

of our students and employees. If an active shooter situation were to arise, 

your cell phone should be silenced to avoid detection, but remain on to receive 

and view our BeachALERT texts.

These critical messages will also be relayed via email, phone call and voicemail, 

as well as our social media accounts, and our campus-wide PA speaker system.
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https://www.csulb.edu/university-police/emergency-notification-system


Disruptive 
or Distressed 
Students

There is a chance you may be the first person to SEE SOMETHING troubling in a student. Trust 

your instincts and SAY SOMETHING if an encounter with a student leaves you feeling alarmed 

or threatened. By DOING SOMETHING

http://web.csulb.edu/divisions/students/caps/


Campus
Assessment,
Response, and
Evaluation for 
Students Team
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IS THE STUDENT A DANGER TO SELF OR O
ASSISTANCE FOR ANY REASON?

The purpose of the CSULB CARES Team is to identify, discuss, 

investigate, evaluate and monitor

http://web.csulb.edu/divisions/students/cares/


Training
Opportunities

https://twitter.com/readybeach

