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sexual minority, and other oppressed populations. 
�x Integrate course work theory and research into direct application and practice within an 

agency. 
�x Demonstrate ability to evaluate one's own practice through appropriate research 

methods. 
�x Contribute knowledge from the field education experience to the classroom for the 

purpose of mutual sharing. 
�x Have exposure to and experience with the full range of practice activities on the 

continuum of social work practice in either direct practice, i.e., information and referral, 
networking, case management, comprehensive psychosocial assessments, diagnostic 
assessments, treatment planning, crisis intervention, short
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change, and helps them in the examination and integration of personal and professional 
values.  

 
Each of the following program models has a strong field education component: 

 
1. Academic Year Model (AY)  

 
This model parallels the Academic Year schedule. Students take required and elective 
courses, including the required Field Education courses. The Field Education sequence 
provides six units of academic credit each year, for a total of 12 units of academic credit. Each 
internship requires a minimum of 500 hours in an agency setting, or 16 hours per week, for a 
total of a minimum of 1000 hours of field education. No credit is given for any student's prior 
work or educational/life experiences. During the second year of field, seminars meet every 
other week. 

 
Students have two field education internships in two different agencies during their course of 
study. Regardless of the size of the agency and the availability of multiple geographic locations 
and/or programs, the agency can be utilized as an internship site for only one of the two periods 
of field education. 

 
2. Advanced Standing Model  (ADV) 

 
This program is designed to facilitate completion of MSW degree requirements for students who 
have earned a Bachelor's degree in Social Work (BASW or BSW). The ADV Program eliminates 
the redundancy of repeating core social work concepts taught at the BASW level, such as 
values, ethics, and methods of practice, which are also taught during the first year of the MSW 
program. 

 
Upon successful completion of an intensive Summer Bridge program, which includes 160 hours 
of field education, the core content from the first year of the traditional MSW program (or 30 
units) will be waived and students will be Advanced to Candidacy to begin year two of the 
Academic Year MSW program curriculum.   

 
3. MSW Distance Education Degree Program  (DE) 

 
This program helps fulfill our mission of being responsive to the needs of agencies and their 
clients, along with communities, students, and the profession of social work. The DE program 
typically serves rural, suburban, or semi-rural areas of California that often are impacted by the 
lack of professionally trained and educated MSW social workers. Most MSW graduate 
programs are located in urban centers where students are likely to remain after graduation. 

 
Working closely and cooperatively with other California State University campuses, a three-year 
curriculum based on the School's Child & Family Well-being specialization is offered in selected 
locations throughout California. Admission to the program is based on the same School of 
Social Work criteria that are applied to applicants for the Long Beach campus. Enrolled students 
will complete the same 60-unit curriculum, including field education, within 3 years. 
 
The program is funded in part by Title IV-E through the California Social Work Education Center 
(CalSWEC)–Child Welfare to train master's-level social workers to work in public child welfare. 
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All policies, guidelines, expectations, and requirements outlined in this Field Education Manual 
apply to students in the DE program. Each DE location has a Site Coordinator, who works with 
Long Beach campus field faculty to ensure a positive Field Education experience for students 
and their agencies. 

 
C. Special  Programs  

 
1. California Social Work Education Center (CalSWEC) –Child  Welfare  Training Program  

 
This program is a unique partnership between social work education and the publicly supported 
child welfare. The CalSWEC program mission and goal is to help re-professionalize public child 
welfare. The intent of the program is to strengthen and enhance the quality of practice by 
increasing the number of professionally trained and educated public child welfare social 
workers. 

 
Selected students receive a stipend, generally for two years, funded through Title IV-E monies 
from the federal government that have been designated for child welfare training. They 
participate in specialized training seminars and activities throughout the year. Students 
complete a seminar series of presentations on child welfare skills and are involved in a 
specialized child welfare job fair. Additional requirements include a course in child welfare and if 
thesis is selected must relate to some aspect of child welfare. 

 
Students must commit to work in a State of California public child welfare agency for a minimum 
of one year for every year of support received. Students in the CalSWEC-Child Welfare program 
do one of their internships in a public child welfare agency and one year in a private nonprofit 
agency serving Title IV-E children. (In this case, IV-E refers to clients who either have an open 
case with child protective services, at risk of an open case, or receiving specialized services to 
support the needs of children and families.) 

 
Support for part-time students is limited to current employees of county Departments of Social 
Services or the California Department of Social Services. Students receive full tuition and fees, 
costs for required books, and a travel allowance for each day of class or field. They must return 
to their agency of employment and give 1 year of employment for each year of financial support 
they receive. 

 
To be eligible for a CalSWEC-Child Welfare stipend, students must first be admitted into the 
MSW program, after which they submit an application. They are then interviewed and asked 
specific questions designed to ascertain their level of interest in and commitment to a career in 
public child welfare. Priority is given to applicants who reflect the diverse client populations 
currently served by child welfare agencies in California. Fluency in a high-demand language is 
also given priority. Years of service and other child welfare experience weigh significantly into 
the selection process. 

 
2. Los Angeles County Department of Mental Health Stipend  Program  

 
This program provides stipends for Integrated Health specialization graduate students 
interested in careers in public mental health. Students who are accepted into the Integrated 
Health specialization are not guarantee admittance into the mental health stipend program. 
Students entering their second year of internship who are willing and able to be placed at 
county and county-contracted mental health outpatient agencies are eligible to apply for this 
program.   

 
Students who complete this program are required to secure employment in a county or county- 
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of Social Work and an approved PPSC school site. Students who are accepted into the Child 
and Family Well-Being specialization are not guaranteed admittance into the PPSC program. 
PPSC students must complete a 600-hour field internship in an approved school site under a 
PPSC-credentialed field instructor's supervision. This is available for second-year field students 
as well as Advanced Standing students. The credential covers pre-kindergarten through 12th-
grade services in public, charter, and some alternative educational settings. Students must 
attend a PPSC orientation, complete an application including a personal statement, acquire a 
certificate of clearance from the State of California, Commission on Teacher Credentialing, and 
be accepted into the program in the year prior to second-year internship. If accepted to the 
PPSC program, students must also complete the School Social Work elective and attend a 
series of workshops regarding additional curriculum issues related to school social work. 
CalSWEC students are not permitted to apply for PPSC.   

D. Policies and Procedures 
 

1. Eligibility for Enrollment in Field  Education  
 

To enroll in the Field Education Sequence, students must have completed all required pre- 
requisite classes and must be enrolled in the co-requisite practice classes. The schedule of 
concurrent field and practice courses follows: 

 

Field Course  Practice Course  

SW 596 A 
Foundation Field Education I 

SW 500 Foundation Social Work Micro Practice Skills and 
Interventions 

SW 570 Foundation Social Work Practice: Skills and 
Interventions with Groups 

SW 596 B 
Foundation Field Education II 

SW 592 Foundation Social Work Macro Practice Skills and 
Interventions 

SW 680 A 
Advanced Field Education I 

SW 620 Advanced Social Work Practice: Child and Family 
Well-being 

-OR- 
SW 630 Advanced Social Work Practice: Adulthood and 

Aging 
-OR- 

SW 650 Advanced Social Work Practice: Integrated Health 

SW 680 B 
Advanced Field Education II 

SW 670 Social Work Leadership and Management 

 
Field internships begin in fall semester for the Academic Year model, and early June for the 
Advanced Standing model. 

 
Most agencies require completion of certain clearances before an internship can begin. These 
may include: medical clearances, including drug and TB testing; measles vaccinations; 
fingerprinting; character clearances; and proof of specific required training. Students placed in 
agencies requiring these clearances are responsible for completing them and submitting the 
necessary paperwork in order to begin their field internship. Students may be required to cover 
the costs of these clearances. 
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social worker. 

�x Students should carefully consider the potential implications of posting personal 
information online or through other digital means. 

 
4. Additional  Requirements 

a. Hours 
 

i. Students must complete a minimum of 1000 hours of field internship during the 
course of the MSW program. Two 500-hour internships are completed in two different 
social work agencies. Advanced Standing students are required to complete 660 
hours in one agency. Pupil Personnel Services Credential students complete 600 
hours during their second year of internship.  
 

ii. Students spend 16 hours per week in field internships in the AY and ADV models. Some 
agencies require students to complete 20 hours per week in field internships. 

iii. Field internship hours are scheduled during full-functioning agency hours of operation, 
between 8am and 5pm, Monday through Friday. These hours are to meet the needs 
of the agency. Some agencies have limited evening hours (typically until 7 or 8pm). 
Students must have at least one full 8-hour weekday available for field. The other 8 
hours may be divided into a minimum of two 4-hour days. 3-year students must be 



9  

directly between the agency and the student, and the university is not involved 
with—
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Students whose agencies are closed on days that are not university holidays are 
expected to make up the hours for the days missed before the end of the semester in 
which the holidays may have occurred. Students who miss any field days for personal 
reasons must make up the hours before the end of the semester in which the holiday 
occurred. The field instructor and liaison should be advised in advance in writing of all 
such absences. 

 
g. Strikes  

 
The School's policy regarding student internships and strikes or work actions is based 
upon principles of educational integrity, and focuses on how educational expectations, 
goals, and objectives can be met and maintained. A student's educational experience-- 
rather than the merits of any given strike or work action--is of primary consideration. The 
School ascribes to the educational principle that a strike-bound agency is not able to 
provide a climate conducive to a sound educational experience. 

 
If an agency is in a strike situation before the beginning of the internship, no students will 
be placed in that agency for that academic year. If the agency reaches resolution of the 
strike situation at some point during the academic year, the agency may be used for a 
mid-year internship, depending upon re-assessment of the agency and its ability to meet 
the learning and educational expectations of the School. Designated field faculty will 
complete the assessment. 

 
If a strike or work action situation occurs in an agency where students are in internship 
during the course of the academic year: 

 
i. The students may not remain in the internship agency during periods that persist 

more than 2 weeks. 
 

ii. Issues involving responsibilities to clients during strike situations should be 
discussed with the field instructor, student and liaison to develop a plan.      

 
iii. Students who miss any hours of internship due to a strike or work action must make 

up hours, either during the regular semester break periods or by extending the 
internship into the early summer months. Exceptions to this policy will be considered 
on a case-by-case basis for those students choosing to participate in the strike 
action. 

 
h. Disasters  

 
Should any type of disaster occur while students are at their internship, students should 
follow the safety protocols of their respective agencies, as well as use their personal 
judgment regarding their own well-being. Should a disaster occur while students are in 
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the university's Web site at: https://www.csulb.edu/procurement-services/risk-management or 
by contacting the Office of Risk Management at 562.985.2396. 

 
If an incident occurs during field internship in which a student is personally threatened or hurt, 
the student and the field instructor or agency contact person or agency director should 
immediately contact the liaison who must notify the Director of Field Education to review the 
situation. This notification should not wait until after a weekend or holiday, but should be 
reported on the day the incident occurred, to the fullest possible extent. 

 
After consultation with the School's Director, the Director of Field Education will explain what 
actions the School will take to help ensure the student's physical and emotional well-being. The 
Director of Field Education is responsible for documenting the incident, and the steps taken to 
address the situation. A copy of this report will be forwarded to the Director. 

 
Students who become ill or are injured as a result of field activities may be entitled to Workers' 
Compensation benefits, depending upon the Affiliation Agreement in effect at the time. If the 
conditi

https://www.csulb.edu/procurement-services/risk-management
mailto:cheryl.velasco@csulb.edu
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3.
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reality testing, dealing with overwhelming emotions, and controlling their anger. Some 
clients may be prone to violence and may possess a weapon. Other clients may be 
intoxicated from drugs or alcohol, may be in withdrawal, or may have medical or 
neurological disorders. 

 
Students must consult with their agency field instructors regarding preparation for and 
handling of specific situations that are potentially difficult or threatening, such as medical 
emergencies, suicide or homicide risks, potential abuse, COVID-19 safety guidelines, or 
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When traveling by foot or by public transportation, students should carry the least number of 
valuables. Money, licenses, keys, credit cards, and other essentials might be carried in a 
pocket. If a handbag or other item is grabbed, it is best to let it go. Wear comfortable, loose- 
fitting clothes and sturdy, flat walking shoes. Be alert and walk with a purpose, having a 
clear destination. Be aware of people in the immediate area, without staring. (See: Safety 
Tips.) 

 
f. Appearance and Dress  

 
Students must follow and respect the dress and appearance policies of their respective 
placement agencies. Appearance and dress can be connected to safety. Agencies are also 
sensitive to the needs of their clients, such as elderly clients, sexually abused youth, 
children at schools, and other special populations who may have varying comfort levels 
regarding the appearance of student interns and staff. 

 
Agency policies regarding blue jeans, shorts, T-shirts, tank tops, body piercings, tattoos, 
caps, insignias, political buttons, etc. must be respected. While interviewing, students should 
consider the agency's dress and appearance requirements. Students are guests at agencies 
in support of their social work education. Students who cannot adhere to the field agency's 
dress and appearance policies should not accept the internship assignment. Students 
should refer to the Learning Agreement and Comprehensive Skills evaluation regarding 
professional demeanor in behavior, appearance and communication. 

 
5. Workers'  Compensation 

 
Students are placed in field agencies where an Affiliation Agreement has been signed. (See: 
Field Agencies.) The Affiliation Agreement is a legal document signed by each field internship 
agency and the University for the protection of clients, agencies, students, and the university. 
Responsibility for Workers' Compensation is detailed in these Affiliation Agreements. 

 
If the student is involved in an accident at the internship facility, the student (or the field 
instructor/agency representative if the student is unable) should follow the procedures outlined 
in section 1 and 2 above. Contact should be made with the Field Education program at the 
School of Social Work immediately so the student can get the necessary forms and referral if 
appropriate. 

 
6. Liability  Insurance 

 
To meet field placement requirements, students must have professional liability insurance. This 
requirement is part of the Affiliation Agreement that field agencies and the university have for 
the protection of clients, agencies, students, and the university. 

 
Effective Academic Year 2007–2008 (which includes fall, spring, and summer semesters), the 
Chancellor's Executive Order 986 authorized the campus to establish a Category III Student 
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campus will be notifid [annually by the Office of the Chancellor of any change in the price of 
the premium or this policy. 

 

F. 

Equal Access and Opportunity  

 

CSULB has a professional, cultural, and ethical commitment to provide a climate that enables 
students to realize their potential for excellence[and that nurtures academic growth and 
professional development. The university takes pride in the diversity of its student body and 
employees, and affirms that this diversity enriches the work and learning environment of the 
campus. For this reason, the recognition of diversity in our university community extends 
beyond the limits established by federal or state laws or regulations.  

 

C
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student is safe and free from discrimination, harassment, sexual misconduct, or discrimination. 
The student will be referred to the university's Office of Equity & Diversity. The university's 
Director of Equity & Diversity is the designated campus coordinator for equal employment 
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 classroom; and 

�x Sharing concerns, problem-solving, and professional growth. 
 

Seminar objectives are the following: 
 

�x Provide a basis for a conceptual analysis of each student's agency practice 
experiences; 

�x Assist students in achieving integration of classroom learning with direct experience 
in the application of social work practice; 

�x Encourage students to examine their own implicit and explicit biases, values, 
attitudes, and behaviors in order to increase their competence as professionals 
and to understand the impact on their professional role; 

�x Serve as a professional support group for the discussion and resolution of concerns 
and educational difficulties, and for the sharing of successes in professional growth; 

�x Provide an opportunity for students to participate in a group and, therefore, to learn 
to understand the group process, as well as their own behavior within a group; 

�x Incorporate issues and concerns related to all persons in society, as well as related 
to race, ethnicity, gender, age, sexual orientation, spirituality, and economic 
challenges, including poverty; 

Assist students in examining and integrating personal and professional   
values and ethics, and to understand how these impacts the client system; 

�x Assist students in assimilating their knowledge and practice application around 
diverse cultural and ethnic issues, including racism, oppressed groups, sexism, 
sexual orientation, and ageism; and 

�x Prepare students with the practical skills needed to enter the job market as 
beginning, professionally educated social work practitioners. 

 
2. Field Seminar  Structure 

 
Field seminar for first-year students meets weekly. Second-year students are assigned to new 
field seminars at the start of the academic year; these seminars meet every other week. 
Students from all specializations meet together, thus affording them the opportunity to learn of 
experiences and problems facing individuals, families, and groups across the life span. 
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b. Second- Year Students  
 

If two agencies do not accept the student, the respective field faculty will meet with the 
student to provide coaching around the circumstances that impacted their interviews. Then, 
the student will be referred to a third agency, as available. 

 
When students are not selected by third agencies, field education courses for that academic 
year will have to be deferred. The respective field faculty will inform the Director of Field 
Education, who will meet with and refer these students to the School's Associate 
Director/Graduate Advisor for advising. When an agency cannot accept students due to 
reasons that are agency-related (i.e., not having available field instructors), the student will 
be assigned to an additional agency. 

 
When a student defers field to the following academic year, upon their return they will meet 
with field faculty to discuss their preparation for field education. Then, the student will be 
assigned to two agencies. If both agencies do not accept the student, a Field Education 
Review will be held to determine the student’s areas of improvement and referred to the 
Associate Director/Graduate Advisor for a modified academic program which will delay 
their graduation. 

 
Advanced Standing Students  

 
If an agency to which a student was referred for an internship does not accept the student, a 
member of the field faculty will meet with that student to discuss and be coached around the 
issues. Such students will be assigned to a second agency, as available and appropriate, for 
consideration. Due to decreasing availability of appropriate field placements, no more than 
two agencies will be assigned to a student. When an agency cannot accept students due to 
reasons that are agency-related (i.e., not having available field instructors), the student will 
be assigned to an additional agency. 

 
If the second agency does not accept the student, s/he will not be able to continue as an 
Advanced Standing student. A referral will be made to the Associate Director/Graduate 
Advisor to discuss program options. 

 
5. Use of Agency of Employment as a Field Placement  

 
Students employed in social service agencies may request evaluation of their agencies for 
suitability as a site for their second-year internship. An Agency of Employment evaluation is 
considered one of the two second-year interview options. Students must complete the required 
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�x The agency must be able to provide experiences for the student during field hours 

that are different from normal work activities and duties. 

�x There must be a qualified field instructor who is different from the line supervisor. The 
field instructor must possess an MSW degree from an accredited school of social 
work and have at least two years of post-master's experience. 

�x The agency must assure release time required for field instructor to provide necessary 
field instruction and supervision, and to attend Field Instructor Trainings, if needed. 

�x The assignments proposed for the internship must be educationally focused and meet 
the university's criteria. 

�x The assigned hours for field must be completed in a different program area or unit of the 
agency, allowing for an actual physical separation of employment and field activities. 

�x Students must have experience with a different client population, program area, or 
service area during field hours. 

�x Field activities must coincide with student’s specialization area. A written field agreement 
must be prepared, outlining the criteria for the internship experience, to be signed by the 
student, field instructor, and current supervisor, and be approved by the Director of Field 
Education, or DE Site Coordinator. 

 
C. Field Faculty and Staff  Responsibilities  

 
Field Education faculty and staff are responsible for the implementation of the field education 
program, under the leadership of the CSULB School of Social Work's Director, with support from 
other faculty and staff. They are responsible to students and to participating community 
agencies, in a mutual partnership. Adherence to their individual and mutual responsibilities, 
commensurate with the NASW Code of Ethics, is crucial to fulfilling the School's mission. 

 
1. Director of Field Education  

 
�x Reports to the Director of the CSULB School of Social Work. 

�x Has overall responsibility for Field Education program development and administration. 

�x Approves, in collaboration with field faculty, agencies interested in participating with the 
School of Social Work as a field agency. 

�x Oversees development of relevant training materials for field faculty and instructors 
around issues of field instruction, supervision, and other relevant topics. 

�x Leads the update of the Graduate Field Education Manual and the Undergraduate Field 
Education Manual. 

�x Provides ongoing support and assistance to the field instructors and liaisons to enhance 
the provision of an educationally focused field education program.  

�x Collaborates with other School faculty and staff to help ensure that the objectives of the 
Field Education sequence are achieved. 

�x Collaborates with other Field Coordinators/Directors locally, statewide, and nationally to 
help ensure that the School's program meets or exceeds national standards and is 
beneficial to students and our community partners. 
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2. CalSWEC Child Welfare Project  Coordinator  
 

�x Reports to the Director of the CSULB School of Social Work. 

�x Implements general policy of Title IV-E program with the university, including student 
recruitment, screening, selection, tracking, job internships, and retention. 

�x Staffs Awards and Stipends Committee. 

�x Develops policies and procedures in integrating the Title IV-E program with the 
university's program, including curriculum development; student support and 
advisement; and development and teaching of an integrative field seminar related to 
practice in public child 
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Trainings.  
 

4. LADCFS + UCLA Academy of Workforce Exce llence Field  Coordinator  
 

�x Reports to the Director of the CSULB School of Social Work. 

�x Has overall responsibility for the Stipend Program Field Education program at CSULB. 

�x Serves as liaison between the Stipend Program and the School of Social Work's Director 
of Field Education. 

�x Supervises and works in collaboration with the Stipend Program Training Coordinator 
and field instructors to develop and deliver academic materials and learning 
opportunities to support and integrate the intern's field experiences with the educational 
goals of the university. 

�x Coordinates with the DCFS Director of Education and Licensing to create an innovative 
training program for 16 select CSULB MSW student interns in a DCFS field internship. 

�x Provides ongoing support to DCFS field instructors to enhance the field experiences of a 
specialized internship placement. 

�x Attend semi-monthly DCFS partner’s meetings and participate in special project 
committees which promote program delivery, training needs and a seamless 
learning experiences for our 16 Stipend Program interns. 

�x Collaborates with other School faculty and staff to help ensure that the objectives of the 
Stipend Program are achieved. 

�x Coordinates with the Stipend Program Research Director to ensure relevant and timely 
assessment of interns' learning and to complete a feedback loop to DCFS for continual 
upgrading of the Stipend Program. 

 

5. 
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�x Monitors the progress of PPSC students. 

�x Serves as a liaison between the PPSC Advisory Committee and the School. 

�x Collaborates with other School faculty and staff to help ensure that objectives of the 
PPSC program are achieved. 

�x Helps ensure that the School's PPSC program continues to meet credentialing 
requirements. 

�x Collaborates with field faculty regarding potential school sites and matching process. 
 

7. Field Liaisons/Seminar  Instructors  
 

�x Serve as the major link among the students, field instructors, field agencies, and the 
School and university. 

�x Provide ongoing consultation and collaboration with the field instructors to discuss 
questions and concerns, and to enhance the effectiveness of the internship experience 
and the integration of classroom learning to ensure that satisfactory progress is being 
made by the students. 

�x Teach integrative field seminar with a group of assigned students, focusing on the goals and 
objectives, and course-content areas of the seminar. 

�x Hold a conference with assigned students and field instructors at least once in the fall for 
first-year and second-year students.  

�x Contact the field instructor at a minimum once in the spring semester for all students 
(and include the student if/as appropriate). 

�x Review the Learning Agreement, Educationally Based Recordings, learning 
opportunities and experiences being provided, as well as student performance and 
future plans. 

�x Be punctual in meeting with scheduled classes and in appointments with students, field 
instructors, and community members. 

�x Inform the Director of Field Education, students, and/or field instructors of anticipated 
absences as early as possible. 

�x Keep weekly office hours. 

�x Return phone calls and emails from students and community members in a timely 
manner and be responsive to students' needs for field and academic guidance as 
they develop their professional role. 

�x Share concerns and problem-solve with the Director or Assistant Director of Field. 

�x Assign the course grade for field education, in consultation with the field instructors, 
based upon the written evaluation prepared by the field instructors and the students' 
participation in the field seminar.  
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Assessments, based on a standard form, include the agency's willingness, ability, and 
resources to provide exposure to diverse client/population/service delivery systems, with an 
emphasis on cultural and ethnic diversity, oppressed groups, and women. The agency should 
provide a comprehensive range of learning experiences for students. Essential to a successful 
field teaching site is the ability to accommodate students, including adequate and appropriate 
space, equipment, support staff, and caseload numbers. The agency must have a field 
instructor with a MSW degree who is willing and able to provide a minimum of one hour per 
week for student supervision. 

 
Agencies are evaluated at the end of each internship period by both the student and the liaison. 
Areas of evaluation will include the agency's ability to provide a comprehensive educational 
experience, the perceived strengths and needs of the setting, the quality of the instructional 
abilities of the field instructor, and the overall impression of the agency.  
 

4. Agency Responsibilities 
 

Community agencies that wish to affiliate with our School voluntarily fulfill the following 
responsibilities: 

 
�x Accept and cooperate with university and School policies and guidelines. 

�x Accept and evidence commitment to the educational objectives inherent in the 
School's field education curriculum. 

�x Provide appropriate office space, telephone access, supplies, and other 
necessary materials to enable a student to function effectively. 

�x Designate qualified field instructors and preceptors, as appropriate, and modify 
the schedules of any employee selected to assure that adequate time is available 
for teaching and student supervision activities, including meetings and/or training 
sessions at the university. 

�x Provide any needed assistance to the field instructor and preceptor, as appropriate, 
in developing appropriate learning experiences within the agency. 

�x Adhere to policies and practices reflecting nondiscrimination toward clients, staff, 
and students. 

�x Inform the School of any change in administration of their agencies that impacts 
the internship program. 

�x Complete an Affiliation Agreement with the university's Office of Risk Management 

�x Commit to the School's philosophy and mission in the training of social work 
professionals. 

�x Have agency standards and a philosophy that is acceptable and respected within 
the practice community and by the university. 

�x Provide staff development and training opportunities. 
 

E. Field  Instructors  
 

1. Responsibilities  
 

Essential to the success of a field education program is the selection of qualified and 
experienced field instructors. They have an essential role in both the personal and professional 
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development of students, providing them with learning experiences and an introduction to social 
work practice within the agency setting, while also serving as professional role models. Field 
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�x Have at least two years of post-master's experience. 

�x Have a well-integrated knowledge and understanding of the program area in which the 
student will be located and for which the field instructor will provide supervision. 

�x 
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�x Integrating classroom theory into practice 

�x Emphasizing multicultural and critical race social work practice 

�x Working with special-needs students 

�x Working with challenging students 

�x Maintaining boundaries and addressing ethical issues 

�x Terminating with students. 

�x Helping students terminate with clients 
 

 
3a. Continuing Education Units  
 
Continuing Education Units (CEUs) are offered for Licensed Clinical Social Workers who 
request them.   
 

1) Field Instructor Training - A total of 3.5 CEUs are offered to Licensed Clinical Social   
Workers who attend each training session. Participants are required to sign-in and         
out at designated times, have individual cameras on and participate fully to receive 
CEUs.   

 
2)  Field Instruction - Three CEUs per semester (not per individual student) are    

offered to Licensed Clinical Social Workers (LCSWs) who facilitate field instruction. 
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5. Field Instructor Appreciation  
 

At the end of each alternating year, a special Field Instructor Appreciation Day is held for all 
field instructors to recognize their efforts and offer continuing education. Both macro and micro 
topics are featured, led by a School faculty member with particular expertise. At the end of the 
other alternating year, a gift is given to Field Instructor’s as a token of appreciation. The School 
also invites its field instructors to participate in an annual Field Instructor Symposium, in 
conjunction with other schools and departments of social work in the greater Los Angeles area. 

 
 

 
III. FIELD EDUCATION EXPECTATIONS, REQUIREMENTS, AND  GRADING 

 
Field education is designed to provide all students with exposure to a full range of social work 
practice assessment and intervention activities, from a multicultural and critical race generalist 
perspective. The array of activities listed on the Learning Agreement describes the fully array of 
a comprehensive field experience. Additionally, students are expected to have the broadest 
range of diversity in their case assignments. Expectations for the internship are consistent for 
the Academic Year, and Summer Bridge, as well as in the DE sites, with appropriate differences 
in the time frames for activity assignments, the number and nature of case assignments, and 
specialization-specific activities. 

 
A Field Education Calendar is made available on the School’s website, identifying timelines for 
various activities during that period, including orientation, case assignments, development of the 
Learning Agreement, completion of student performance evaluations, and termination. 

 
The guidelines for internship assignments and caseload expectations have been developed in 
conjunction with other academic sequences, and to also highlight the anticipated differences in 
skill level between first-year and second-year graduate students. 

 
A. First -Year Expectations 

 
First-year internships provide students with the opportunity to develop a foundation of skills 
fundamental to social work practice. These basic skills include a range of treatment issues and 
theoretical models, and a range of diversity of cases. While field experiences should include 
both direct and indirect service opportunities, the primary focus is on direct practice. First-year 
foundation and practice coursework assignments must address the following expectations so 
that students: 

 
�x 



33  

community advocacy, visits to community resources, etc. 
�x Participate in a group experience. If a group experience is not available within the 

agency, the field instructor should consult with the liaison about the possibility of 
developing a gre(ac)-2 (y)0g
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While students may be involved in some direct practice or service delivery, the primary focus is 
on administration, planning, and program development/ evaluation. Also, administrative 
internships may entail community practice experiences, including community organization, 
community building, and social planning activities. 

 
Within the first two weeks of internship, students should receive an orientation to the agency, 
including organizational structure, mission, boundaries, funding auspices, staffing patterns, 
relationship to surrounding community, and the role and fit of the student intern into the 
respective agency's operation. 

 
Students are expected to develop an understanding and application of skills in program 
development, program management, and other administrative and/or supervision areas. 
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records and files. 
 

F. Interim Progress  Report  
 

The Interim Progress Report is the equivalent of a mid-term exam in an academic course (See: 
Forms). It provides the opportunity for students to be evaluated halfway through the semester, 
so strengths can be identified and areas for improvement can be addressed. The purposes of 
this report follow: 

 
�x Serve as a mid-term evaluation for Field Education courses SW 596A/B, SW 680A/B 

and Summer Bridge; 

�x Document student progress in the field agency; 

Allow the field instructor to alert the field liaison of any problem areas that may       
require early intervention; and 

Facilitate classroom and internship discussions that encourage learning and self- 
awareness. 

 
G. Grading  

 
The university uses a CREDIT/NO CREDIT grading system for field education. Students are 
evaluated on a continuous basis throughout the internship period. This process requires mutual 
participation, with contributions from the principal parties: student, field instructor, and seminar 
instructor/liaison. The field instructors and seminar instructors/liaisons are charged with the 
responsibility of determining the extent to which their students have met the criteria previously 
established for internship performance. Responsibility for the final grade assignment. 

(CREDIT/NO CREDIT) rests with the liaison/seminar instructor. Students must receive a grade 
of CREDIT in order to remain in the program. Students who receive a grade of NO CREDIT may 
be dismissed from the program. 

 
For each evaluation period, a face sheet is included as part of the evaluation tool. This sheet 
provides basic identifying information about the student, field instructor, and agency, and is 
signed by the student, field instructor, and seminar instructor/liaison. The student's signature 
does not necessarily signify agreement with the evaluation; it simply indicates that the student 
has read it. Students may write an addendum, if they wish. 

 
H. Student  Commitments  

 
Our School joins with other social work education programs in California, both public and 
private, whose field education manuals also reflect that students who choose a career in social 
work are making a commitment to become part of a noble profession established nearly two 
centuries ago. With a profession based on humanitarian ideals and emphasizing service to 
oppressed groups, students are expected to learn how to place the needs of others first, and to 
demonstrate their willingness and ability to do so. 

 
While students are fulfilling their internship responsibilities at their respective agencies, they 
must be committed to representing the School while serving their agencies' clients. Both in the 
classroom and in the field, students are expected to uphold the National Association of Social 
Workers (NASW) Code of Ethics including the six core values: being competent; showing 
dignity, respecting the importance of human relationships, having integrity, providing service, 
and advocating for social justice (www.socialworkers.org). 

 
While in the classroom and in field seminar, students should focus on their individual and 
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personal learning needs and challenges. In fact, students are encouraged to do so in order to 
obtain faculty and peer guidance and support. However, once students pass through the door of 
their respective field agencies, they m
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�x Discussing in advance with the field instructor and liaison the scheduling of client visits 
and field days during university break periods to ensure continuity of care and 
appropriate services to clients; and 

�x Understanding and agreeing that sexual relationships are professionally inappropriate 
when they occur between members of the teaching staff or other agency staff and 
students. (Sexual relationships are never acceptable between students and agency 
clients as a professional power differential exists in these situations in terms of the 
influence and authority which one individual can exercise over the other. This type of 
relationship presents both professional and ethical concerns related to the NASW Code 
of Ethics.) 

 
IV. RESOLUTION OF FIELD INTERNSHIP PROBLEMS 

 
A. Problem  Identification  

 
The School of Social Work is committed to helping students maximize their learning 
opportunities and experiences in an educational internship. Potential challenges and 
demonstrated difficulties, both personal and educational, should be identified and acted upon as 
early as possible to allow corrective action and resolution. Every effort will be made to ensure 
that all students' rights to due process are protected. 
Field education programs in California, both public and private, typically define student problems 
as the following: 

 
�x Being unable to accept the role of learner; 

�x Being unable or unwilling to carry out student responsibilities; 

�x Having attitudinal, ethical, and/or behavioral considerations that make faculty and field 
instructors question the student's "fit" with the profession; 

�x Showing impairment in social functioning–either a discrete single episode or more; 

�x Exhibiting provocative or disruptive behavior that is disturbing to clients, other students, 
agency staff, or faculty; 

�x Misinterpreting facts; 

�x Lacking insight; 

�x Having withdrawn, flat-affect or volatile, labile behaviors; 

�x Blaming others or external factors for failures and difficulties; 

�x Rationalizing a justification of inappropriate behavior; and 

�x Being impaired from alcohol or other substance use. 
 

Certain behaviors, if documented, may make it impossible, for a field agency to select and/or 
keep a student. These behaviors may include the following: 

 
�x Refusing to accept the role of learner; 

�x Disregarding or violating agency policies and/or procedures; 

�x Failing to report previous criminal convictions and/or charges that have not been cleared 
from the student's criminal record and which may make field internships with populations 
of the student's choice impossible; 

�x Having dual relationships with clients, including sexual activity; 
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No. 970, "Student Conduct Procedures" (www.calstate.edu/eo/EO-970.html). This document 
explains the process by which students are provided with due process. It also provides 
guidance to campuses on how to address student misconduct. The university's protocol would 
take precedence over the Field Education Review, but the latter might occur to gain closure on 
the Field Education experience. 

 
The School of Social Work considers all students as citizens who are subject to all federal, state 
and local laws in addition to regulations that exist as part of their responsibility to the 
School/College/University governing student conduct and responsibility. A student may be 
suspended or disqualified from the MSW program for violating laws, rules or regulations.  
 

B. Achieving Field Education Outcomes  
 

The above circumstances are unusual. Typically, field education conflicts are far less severe 
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d. Student may present issues/challenges in field seminar for feedback from peers



42  

parties to extend the Plan and the amended date is added to the original Plan. The 
time frame will depend upon skill(s) to be developed. A follow-up review meeting is 
scheduled with the student, field instructor, and seminar instructor/liaison. 

d. If the student refuses to participate in the meeting or refuses to sign the plan, the 
student is referred to the Director of Field Education and the Director of the School. 
Refusing to sign a Field Education Performance Plan is tantamount to rejecting the 
student's required and previously committed-to role as a learner. Such behavior will 
result in an inability to complete the requirements for a Field Education course. 
Receipt of NO CREDIT for a Field Education course could result in dismissal from 
the program. 

 
C. Field Placement  Reassignment  

 
Students may be reassigned to another field internship if: (a) the field instructor or seminar 
instructor/liaison and the Assistant Director and/or Director of Field Education assess that a 
transition move is appropriate; and (b) there is another internship available. It must be noted 
that reassignment to a new agency is not always possible and is dependent upon the availability 
of a placement, and the appropriate timetable required for the student’s completion of field 
hours. 

 
Students who have Field Education Performance Plans must take those plans with them to their 
new field internship. Students must terminate appropriately with clients, and complete all 
required agency documentation before they may begin a new field internship and in order to 
remain in good standing. Failure to do so will result in a Field Education Review to determine 
the student’s status in field. The meeting may include the student, the field instructor, the liaison, 
and the Director of Field Education. 

 
Students may need to complete additional hours in field when reassignment occurs in order to 
experience the necessary orientation and integration into the new agency setting, and to provide 
a base for evaluating the students' performance.  A minimum of 167 hours (1/3 of the 500 
hours) must be completed in the new field internship site regardless of the number of hours 
completed at the prior agency site. 

 
D. Additional Performance Plan 

 
On very rare occasions and in the event that a student requires an additional Field Education 
Performance Plan 
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Director of Field Education, and may include the field instructor for the purpose of 
discussing the student’s status in the field education program. As a result of the meeting: 
a) a student may be moved to a new agency (if available); b) a student may be offered the 
opportunity to repeat the semester at a new agency the following year; or, c) a 
recommendation will be made to dismiss the student from the program. In the case of (a) 
or (b) the hours the student completed at the agency will not be counted toward the 
required 500 hours of internship.   

 
F. Dismissal from MSW  Program  

 
Students who do not complete the terms of their Field Education Performance Plans in an 
appropriate time frame may be terminated from their Field Education course with a grade of NO 
CREDIT. A grade of NO CREDIT might mean termination from the MSW program, as a passing 
grade in field education is a requirement for continuation in the program. 

 
Students who are documented as having behaviors listed above regarding student 
commitments and problem identification may be terminated from Field Education with a grade 
of NO CREDIT. A grade of NO CREDIT might mean termination from the MSW program, as a 
passing grade in field education is a requirement for continuation in the program. 

 
As in all instances of assignment of a final grade, students have the option of appealing that 
grade, in accordance with university grade appeals policies and procedures. 

V. COMMUNITY SUPPORT AND COLLABORATION  
 

A. Joint Field Directors Meetings and Events (Local, State,  National)  
 

Field directors meet regularly with colleagues on local, state, and national levels to share 
policies, programs, practice, and research leading to improved social work education. In 
southern California, twelve universities collaborate on field education activities, including 
sponsoring workshops for field instructors and preceptors, developing learning and assessment 
tools, and sharing resources. The consortium includes social work programs at the CSU 
campuses at Dominguez Hills, Fullerton, Long Beach, Los Angeles, Northridge, and San 
Bernardino, and San Diego, as well as the social work schools at the University of California, 
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ON-THE-JOB SAFETY AND SECURITY  
 

by Sergeant Jeff Jablonsky  
Chief Administrative Officer, Office of Security Management  

 
 

GETTING AROUND WITHOUT GETTING MUGGED! 
 

Whether you are on the job or traveling on your own, there are steps you can take to minimize 
the hazards of going into strange neighborhoods and unfamiliar buildings. 

 
YOUR BEST STRATEGY IS TO PLAN AHEAD!  

 
�¾ Arrange your schedule so you visit the worst section of town first thing in the 

morning.��
�¾ Leave a copy of your itinerary at your agency, and call the agency to inform them 

that you are safe at the end of your visit, or that you have reached home at the end 
of the day.��

�¾ Call a client BEFORE you set out for their house to confirm your appointment.��
�¾ If a client is new, ask for precise directions and repeat the directions back to them.��
�¾ If you must refer to a map or set of directions, do so before you leave the office or 

home.��
�¾ Know that lost people are prime targets for muggers. Knowing exactly where you 

are going will give you an air of authority that is good for protection.��
 

DRESS TO PROTECT AGAINST MUGGERS!  
 
�¾ Do not wear flashy clothing or jewelry. You want to look like everyone else and blend 

in. ������������
�¾ Carry your work papers in an inexpensive case or folder.��
�¾ Carry only what you need for identification. Do not dangle a handbag from your 

shoulder.            ����������������
�¾ Carry just enough money for phone calls and lunch, tucked away in a pocket.��
�¾ When going into unfamiliar areas, soft-soled shoes are a must; not just for comfort,   ��

 but also, to make it easy to run, if it should become necessary.��
 

STAY SAFE EN ROUTE TO YOUR DESTINATION!  
 
�¾ Keep your car in top-notch condition, with adequate gasoline, to avoid breakdowns.��
�¾ Be sure to have change with you for parking meters, and store it out of sight.��
�¾ Keep your doors locked and your windows rolled up, especially in isolated areas.��
�¾ Do not get out of your car if you can possibly avoid it until you reach your destination.��
�¾ Avoid parking in dark, isolated areas, if at all possible.��
�¾ It is always better to park on the street than in a driveway or a parking garage. 

Watch for rubble, broken glass, or ditches that could flatten a tire or immobilize your 
car.��

�¾ Before getting out of your vehicle, make sure you have left nothing visible inside.��
�¾ Long before arriving at your destination, store personal belongings, work information,��
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CODE OF ETHICS 
of the National Association of Social Workers 

Approved by the 1996 NASW Delegate Assembly 
and revised by the 2017 NASW Delegate Assembly  

 
 

PREAMBLE  
The primary mission of the social work profession is to enhance human well-being and help 
meet the basic human needs of all people, with particular attention to the needs and 
empowerment of people who are vulnerable, oppressed, and living in poverty. A historic and 
defining feature of social work is the profession's focus on individual well-being in a social 
context and the well-being of society. Fundamental to social work is attention to the 
environmental forces that create, contribute to, and address problems in living. 

Social workers promote social justice and social change with and on behalf of clients. "Clients" 
is used inclusively to refer to individuals, families, groups, organizations, and communities. 
Social workers are sensitive to cultural and ethnic diversity and strive to end discrimination, 
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3. The Code is designed to help social workers identify relevant considerations when 
professional obligations conflict or ethical uncertainties arise. 

4. The Code provides ethical standards to which the general public can hold the social 
work profession accountable. 

5. The Code socializes practitioners new to the field to social work's mission, values, 
ethical principles, and ethical standards. 

6. The Code articulates standards that the social work profession itself can use to assess 
whether social workers have engaged in unethical conduct. NASW has formal 
procedures to adjudicate ethics complaints filed against its members.* In subscribing to 
this Code, social workers are required to cooperate in its implementation, participate in 
NASW adjudication proceedings, and abide by any NASW disciplinary rulings or 
sanctions based on it. 

 
*For information on NASW adjudication procedures, see NASW Procedures for the Adjudication 
of Grievances. 

 
The Code offers a set of values, principles, and standards to guide decision making and 
conduct when ethical issues arise. It does not provide a set of rules that prescribe how social 
workers should act in all situations. Specific applications of the Code must consider the context 
in which it is being considered and the possibility of conflicts among the Code's values, 
principles, and standards. Ethical responsibilities flow from all human relationships, from the 
personal and familial to the social and professional. 

 
Further, the NASW Code of Ethics does not specify which values, principles, and standards are 
most important and ought to outweigh others in instances when they conflict. Reasonable 
differences of opinion can and do exist among social workers with respect to the ways in which 
values, ethical principles, and ethical standards should be rank ordered when they conflict. 
Ethical decision making in a given situation must apply the informed judgment of the individual 
social worker and should also consider how the issues would be judged in a peer review 
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Instances may arise when social workers' ethical obligations conflict with agency policies or 
relevant laws or regulations. When such conflicts occur, social workers must make a 
responsible effort to resolve the conflict in a manner that is consistent with the values, 
principles, and standards expressed in this Code. If a reasonable resolution of the conflict does 
not appear possible, social workers should seek proper consultation before making a decision. 
The NASW Code of Ethics is to be used by NASW and by individuals, agencies, organizations, 
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Ethical Principle: Social workers' primary goal is to help people in need and to address social 
problems. 
Social workers elevate service to others above self-interest. Social workers draw on their 
knowledge, values, and skills to help people in need and to address social problems. Social 
workers are encouraged to volunteer some portion of their professional skills with no 
expectation of significant financial return (pro bono service). 

Value: Social Justice 
 

Ethical Principle: Social workers challenges  social injustice. 
Social workers pursue social change, particularly with and on behalf of vulnerable and 
oppressed individuals and groups of people. Social workers' social change efforts are focused 
primarily on issues of poverty, unemployment, discrimination, and other forms of social 
injustice. These activities seek to promote sensitivity to and knowledge about oppression and 
cultural and ethnic diversity. Social workers strive to ensure access to needed information, 
services, and resources; equality of opportunity; and meaningful participation in decision 
making for all people. 

Value: Dignity and Worth of the Person 
 

Ethical Principle: Social workers respect the inherent dignity and worth of the person.  
Social workers treat each person in a caring and respectful fashion, mindful of individual 
differences and cultural and ethnic diversity. Social workers promote clients' socially responsible 
self-determination. Social workers seek to enhance clients' capacity and opportunity to change 
and to address their own needs. Social workers are cognizant of their dual responsibility to 
clients and to the broader society. They seek to resolve conflicts between clients' interests and 
the broader society's interests in a socially responsible manner consistent with the values, 
ethical principles, and ethical standards of the profession. 

Value: Importance of Human Relationships 
 

Ethical Principle: Social workers recognize the central importance of human relationships. 
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(d) In instances when clients are receiving services involuntarily, social workers should provide 
information about the nature and extent of services and about the extent of clients' right to 
refuse service. 

(e) Social workers should discuss 
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(b) Social workers should have a knowledge base of their clients' cultures and be able to 
demonstrate competence in the provision of services that are sensitive to clients' cultures and to 
differences among people and cultural groups. 

(c) Social workers should obtain education about and seek to understand the nature of social 
diversity and oppression with respect to race, ethnicity, national origin, color, sex, sexual 
orientation, gender identity or expression, age, marital status, political belief, religion, 
immigration status, and mental or physical ability. 

(d) Social workers who provide electronic social work services should be aware of cultural and 
socioeconomic differences among clients and how they may use electronic technology. Social 
workers should assess cultural, environmental, economic, mental or physical ability, linguistic, 
and other issues that may affect the delivery or use of these services. 

1.06 Conflicts of  Interest  
(a) Social workers should be alert to and avoid conflicts of interest that interfere with the 
exercise of professional discretion and impartial judgment. Social workers should inform clients 
when a real or potential conflict of interest arises and take reasonable steps to resolve the issue 
in a manner that makes the clients' interests primary and protects clients' interests to the 
greatest extent possible. In some cases, protecting clients' interests may require termination of 
the professional relationship with proper referral of the client. 

(b) Social workers should not take unfair advantage of any professional relationship or exploit 
others to further their personal, religious, political, or business interests. 

(c) Social workers should not engage in dual or multiple relationships with clients or former 
clients in which there is a risk of exploitation or potential harm to the client. In instances when 
dual or multiple relationships are unavoidable, social workers should take steps to protect 
clients and are responsible for setting clear, appropriate, and culturally sensitive boundaries. 
(Dual or multiple relationships occur when social workers relate to clients in more than one 
relationship, whether professional, social, or business. Dual or multiple relationships can occur 
simultaneously or consecutively.) 

(d) When social workers provide services to two or more people who have a relationship with 
each other (for example, couples, family members), social workers should clarify with all parties 
which individuals will be considered clients and the nature of social workers' professional 
obligations to the various individuals who are receiving services. Social workers who anticipate 
a conflict of interest among the individuals receiving services or who anticipate having to 
perform in potentially conflicting roles (for example, when a social worker is asked to testify in a 
child custody dispute or divorce proceedings involving clients) should clarify their role with the 
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expression, mental or physical ability, religion, immigration status, and other personal affiliations 
may affect their ability to work effectively with particular clients. 

(h) Social workers should avoid accepting requests from or engaging in personal relationships 
with clients on social networking sites or other electronic media to prevent boundary confusion, 
inappropriate dual relationships, or harm to clients.
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(j) Social workers should protect the confidentiality of clients during legal proceedings to the 
extent permitted by law. When a court of law or other legally authorized body orders social 
workers to disclose confidential or privileged information without a client's consent and such 
disclosure could cause harm to the client, social workers should request that the court withdraw 
the order or limit the order as narrowly as possible or maintain the records under seal, 
unavailable for public inspection. 

(k) Social workers should protect the confidentiality of clients when responding to requests from 
members of the media. 

(l) Social workers should protect the confidentiality of clients' written and electronic records and 
other sensitive information. Social workers should take reasonable steps to ensure that clients' 
records are stored in a secure location and that clients' records are not available to others who 
are not authorized to have access. 

(m) Social workers should take reasonable steps to protect the confidentiality of electronic 
communications, including information provided to clients or third parties. Social workers should 
use applicable safeguards (such as encryption, firewalls, and passwords) when using electronic 
communications such as e-mail, online posts, online chat sessions, mobile communication, and 
text messages.   
(n) Social workers should develop and disclose policies and procedures for notifying clients of 
any breach of confidential information in a timely manner. 

(o) In the event of unauthorized access to client records or information, including any 
unauthorized access to the social worker’s electronic communication or storage systems, social 
workers should inform clients of such disclosures, consistent with applicable laws and 
professional standards. 

(p) 
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1.08 Access to Records  
(a) Social workers should provide clients with reasonable access to records concerning the 
clients. Social workers who are concerned that clients' access to their records could cause 
serious misunderstanding or harm to the client should provide assistance in interpreting the 
records and consultation with the client regarding the records. Social workers should limit 
clients' access to their records, or portions of their records, only in exceptional circumstances 
when there is compelling evidence that such access would cause serious harm to the client. 
Both clients' requests and the rationale for withholding some or all of the record should be 
documented in clients' files. 

(b) Social workers should develop and inform clients about their policies, consistent with 
prevailing social work ethical standards, on the use of technology to provide clients with access 
to their records. 

(c) When providing clients with access to their records, social workers should take steps to 
protect the confidentiality of other individuals identified or discussed in such records. 

1.09 Sexual  Relationships  
(a) Social workers should under no circumstances engage in sexual activities, inappropriate 
sexual communications through the use of technology or in person, or sexual contact with 
current clients, whether such contact is consensual or forced. 

(b) Social workers should not engage in sexual activities or sexual contact with clients' relatives 
or other individuals with whom clients maintain a close personal relationship when there is a risk 
of exploitation or potential harm to the client. Sexual activity or sexual contact with clients' 
relatives or other individuals with whom clients maintain a personal relationship has the potential 
to be harmful to the client and may make it difficult for the social worker and client to maintain 
appropriate professional boundaries. Social workers--not their clients, their clients' relatives, or 
other individuals with whom the client maintains a personal relationship--assume the full burden 
for setting clear, appropriate, and culturally sensitive boundaries. 

(c) Social workers should not engage in sexual activities or sexual contact with former clients 
because of the potential for harm to the client. If social workers engage in conduct contrary to 
this prohibition or claim that an exception to this prohibition is warranted because of 
extraordinary circumstances, it is social workers--not their clients--who assume the full burden 
of demonstrating that the former client has not been exploited, coerced, or manipulated, 
intentionally or unintentionally. 

(d) Social workers should not provide clinical services to individuals with whom they have had a 
prior sexual relationship. Providing clinical services to a former sexual partner has the potential 
to be harmful to the individual and is likely to make it difficult for the social worker and individual 
to maintain appropriate professional boundaries. 

1.10 Physical  Contact  
Social worker Tw -1c.6 ( )0.5 (p)10.t
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1.12 Derogatory  Language  
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(b) Social workers should take reasonable steps to avoid abandoning clients who are still in 
need of services. Social workers should withdraw services precipitously only under unusual 
circumstances, giving careful consideration to all factors in the situation and taking care to 
minimize possible adverse effects. Social workers should assist in making appropriate 
arrangements for continuation of services when necessary. 

(c) Social workers in fee-for-service settings may terminate services to clients who are not 
paying an overdue balance if the financial contractual arrangements have been made clear to 
the client, if the client does not pose an imminent danger to self or others, and if the clinical and 
other consequences of the current nonpayment have been addressed and discussed with the 
client. 

(d) Social workers should not terminate services to pursue a social, financial, or sexual 
relationship with a client. 

(e) Social workers who anticipate the termination or interruption of services to clients should 
notify clients promptly and seek the transfer, referral, or continuation of services in relation to 
the clients' needs and preferences. 

(f) Social workers who are leaving an employment setting should inform clients of appropriate 
options for the continuation of services and of the benefits and risks of the options. 

2. Social Workers' Ethon07 Tw 11.04 -0e
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(b) Social workers should be knowledgeable about established policies and procedures for 
handling concerns about colleagues' unethical behavior. Social workers should be familiar with 
national, state, and local procedures for handling ethics complaints. These include policies and 
procedures created by NASW, licensing and regulatory bodies, employers, agencies, and other 
professional organizations. 

(c) Social workers who believe that a 
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3.04 Client  Records  
(a) Social workers should take reasonable steps to ensure that documentation in electronic and 
paper records is accurate and reflects the services provided. 

(b) Social workers should include sufficient and timely documentation in records to facilitate the 
delivery of services and to ensure continuity of services provided to clients in the 
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3.09 Commitments to Employers 
(a) Social workers generally should adhere to commitments made to employers and employing 
organizations. 

(b) Social workers should work to improve employing agencies' policies and procedures and the 
efficiency and effectiveness of their services. 

(c) Social workers should take reasonable steps to ensure that employers are aware of social 
workers' ethical obligations as set forth in the NASW Code of Ethics and of the implications of 
those obligations for social work practice. 

(d) Social workers should not allow an employing organization's policies, procedures, 
regulations, or administrative orders to interfere with their ethical practice of social work. Social 
workers should take reasonable steps to ensure that their employing organizations' practices 
are consistent with the NASW Code of Ethics. 

(e) Social workers should act to prevent and eliminate discrimination in the employing 
organization's work assignments and in its employment policies and practices. 

(f) Social workers should accept employment or arrange student field placements only in 
organizations that exercise fair personnel practices. 

(g) Social workers should be diligent stewards of the resources of their employing organizations, 
wisely conserving funds where appropriate and never misappropriating funds or using them for 
unintended purposes. 

3.10 Labor -Management Disputes  
(a) Social workers may engage in organized action, including the formation of and participation 
in labor unions, to improve services to clients and working conditions. 

(b) The actions of social workers who are involved in labor-management disputes, job actions, 
or labor strikes should be guided by the profession's values, ethical principles, and ethical 
standards. Reasonable differences of opinion exist among social workers concerning their 
primary obligation as professionals during an actual or threatened labor strike or job action. 
Social workers should carefully examine relevant issues and their possible impact on clients 
before deciding on a course of action. 

4. Social Workers' Ethical Responsibilities as Professionals  
4.01 Competence  
(a) Social workers should accept responsibility or employment only on the basis of existing 
competence or the intention to acquire the necessary competence. 

(b) Social workers should strive to become and remain proficient in professional practice and 
the performance of professional functions. Social workers should critically examine and keep 
current with emerging knowledge relevant to social work. Social workers s
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4.03 Private  Conduct  
Social workers should not permit their private conduct to interfere with their ability to fulfill their 
professional responsibilities. 

4.04 Dishonesty, Fraud, and  Deception  
Social workers should not participate in, condone, or be associated with dishonesty, fraud, or 
deception. 

4.05 Impairment  
(a) Social workers should not allow their own personal problems, psychosocial distress, legal 
problems, substance abuse, or mental health difficulties to interfere with their professional 
judgment and performance or to jeopardize the best interests of people for whom they have a 
professional responsibility. 

(b) Social workers whose personal problems, psychosocial distress, legal problems, substance 
abuse, or mental health difficulties interfere with their professional judgment and performance 
should immediately seek consultation and take appropriate remedial action by seeking 
professional help, making adjustments in workload, terminating practice, or taking any other 
steps necessary to protect clients and others. 

4.06 Misrepresentation  
(a) Social workers should make clear distinctions between statements made and actions 
engaged in as a private individual and as a representative of the social work profession, a 
professional social work organization, or the social worker's employing agency. 

(b) Social workers who speak on behalf of professional social work organizations should 
accurately represent the official and authorized positions of the organizations. 

(c) Social workers should ensure that their representations to clients, agencies, and the public of 
professional qualifications, credentials, education, competence, affiliations, services provided, or 
results to be achieved are accurate. Social workers should claim only those relevant 
professional credentials they actually possess and take steps to correct any inaccuracies or 
misrepresentations of their credentials by others. 

4.07 Solicitations  
(a) Social workers should not engage in uninvited solicitation of potential clients who, because 
of their circumstances, are vulnerable to undue influence, manipulation, or coercion. 

(b) Social workers should not engage in solicitation of testimonial endorsements (including 
solicitation of consent to use a client's prior statement as a testimonial endorsement) from 
current clients or from other people who, because of their particular circumstances, are 
vulnerable to undue influence. 

4.08 Acknowledging  Credit  
(a) Social workers should take responsibility and credit, including authorship credit, only for work 
they have actually performed and to which they have contributed. 

(b) Social workers should honestly acknowledge the work of and the contributions made by 
others. 

5. Social Workers' Ethical Responsibilities to the Social Work Profession 
5.01 Integrity of the  Profession 
(a) Social workers should work toward the maintenance and promotion of high standards of 
practice. 
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(b) Social workers should uphold and advance the values, ethics, knowledge, and mission of the 
profession. Social workers should protect, enhance, and improve the integrity of the profession 
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(j) Social workers should take appropriate steps to ensure that participants in evaluation and 
research have access to appropriate supportive services. 

(k) Social workers engaged in evaluation or research should protect participants from 
unwarranted physical or mental distress, harm, danger, or deprivation. 

(l) Social workers engaged in the evaluation of services should discuss collected information 
only for professional purposes and only with people professionally concerned with this 
information. 

(m) Social workers engaged in evaluation or research should ensure the anonymity or 
confidentiality of participants and of the data obtained from them. Social workers should inform 
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(b) Social workers should act to expand choice and opportunity for all people, with special 
regard for vulnerable, disadvantaged, oppressed, and exploited people and groups. 

(c) Social workers should promote conditions that encourage respect for cultural and social 
diversity within the United States and globally. Social workers should promote policies and 
practices that demonstrate respect for difference, support the expansion of cultural knowledge 
and resources, advocate for programs and institutions that demonstrate cultural competence, 
and promote policies that safeguard the rights of and confirm equity and social justice for all 
people. 

(d) Social workers should act to prevent and eliminate domination of, exploitation of, and 
discrimination against any person, group, or class on the basis of race, ethnicity, national origin, 
color, sex, sexual orientation, gender identity or expression, age, marital status, political belief, 
religion, immigration status, or mental or physical ability. 
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CSULB OFFICE OF COUNSELING AND PSYCHOLOGICAL SERVICES: 
LIST OF WARNING SIGNS BEHAVIOR  

 
 

According to CSULB’s Office of Counseling and Psychological Services (CAPS), which can be 
reached at 562.985.4001, the following behaviors may be warning signs of a “distressed 
student”: 

 
�x Inability to concentrate 
�x Confusion or persistent worrying 
�x Social isolation 
�x Increased irritability 
�x Missed classes/assignments 
�x Restlessness or indecisiveness 
�x Disheveled appearance 
�x Persistent worrying 
�x Social isolation 
�x Mood swings 

 
SEE something, SAY something, DO something  

 

If the student’s conduct is clearly and immediately 
reckless, disorderly, dangerous, or threatening 
including self-harm behavior… 

CALL 911 OR 

CAMPUS POLICE (562) 985- 
4101 

If the student shows signs of distress but I am 
unsure how serious it is…. 

If my interaction has left me feeling uneasy and/or 
really concerned about the student… 

CALL CAPS 

562-985-4001 

If I’m not concerned for the student’s immediate 
safety, but s/he is having significant academic 
and/or personal issues and could use some support 
or additional resources… 

REFER STUDENT TO 
APPROPRIATE STUDENT 

RESOURCES 

Campus R esources  
CAPS 562-985-4001 
Emergency assessment available at the offices 8 a.m. to 5 p.m. After hours help available by 
calling above number and listening to main menu to be connected to tele-med counselor. 

 

CSULB University Police 
911 or 562-985-4101 

 
CARES Team 
562-985-8670 

Equity & Diversity  
562-985-8256 

 
Bob Murphy Access Center  
562-985-5401 
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professional, you must fully consider the extent of your privacy settings, how you will manage 
friend requests, your level of self-disclosure, and how you will monitor wall posts or other 
interactions on your site. Be aware that if you do not employ any privacy settings on your social 
media site, your profile is public and anyone can see what is on your page. Additionally, people 
can see when you are tagged in photos, view comments made by others, note your status 
updates and see who you’ve friended. All professionals must evaluate the scope of their social 
media connections. Since this is still an emerging professional topic, some professionals may be 
cautious and guarded in their use of social media while others may be more open and exposed. 
It is your responsibility as a professional social worker to abide by the Code of Ethics, including 
your virtual communications and use social work values and principles to guide your 
interactions. 

 
2. What  privacy and confidentiality concerns should I consider  when  texting,  emailing 
and/or using  Twitter?  
With the proliferation of hand-held devices such as smart phones, iPhones and Blackberries, 
accessing the Internet and connecting with others is literally in the palm of our hands. Text, 
email and Twitter are quick and effective ways to communicate with others however many 
ethical, legal, and clinical issues must be addressed when using these communication tools. 
There is a huge potential for unintentionally sharing protected information so always use good 
ethical judgment. Be cautious about discussing information about your field placement, 
classroom work, or agency staff. Do not (i)2.6 (n)10.5 (g i)2.6 (nf)-d2.6 (nf)-d2.6 .5 (to)10.5 (r)hp02.6 (o no)10.5 (t)-6.6 ( (i)2.6 (n)10.5 (g 79r)-6 (k)-2  (f)-17.5,[(et)-6.6)10.5 (t)-6t0.5 (t)-2 (en)10.6 (c)-2 o(f)-17.g  (nd c)-1.9 (onnecI(hel)27m6.7 ( )]TJ
0.002 Tw [(h)10.6 (a)10.6 (c)-2 3toc)-2 (al)2.
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or copied, posts and pictures can be found on search engines years after the initial 
publication, and archival systems save information even after you delete it. Always 
consider the image you are portraying by the photos and comments you post. 
Understand how privacy settings work and review them regularly. Refrain from providing 
too much personal information such as your home address or full birth date. Don’t post in 
advance when you plan to be on vacation or away from home for an extended period of 
times. Be sure to project the image you want potential faculty members, future 
employers, advisors and friends to know you by. 

 
�x Standard 4.03 states that “social workers should not permit their private conduct to 

interfere with their abil ity to fulfill their professional responsibilities.” Social media 
channels provide and excellent means to build community; however, as you navigate 
these channels, do no harm to yourself, your field site, your clients, the School of Social 
Work, or to the social work profession in the process. Do not pretend to be someone else 
or hide your identity when using social media. Be clear if you are sharing personal views 
and use good judgment regarding sensitive issues. Verify information before you post , 
correct mistakes in a timely manner, and be aware of legal liability issues such as 
copyright infringement, defamation, and posting proprietary information. 

 
5. What should I do next?  
Take some time to review these guidelines with your field instructor and seek to identify other 
ethical standards that are applicable in your practice setting. As a social work student, you are 
continually developing a professional identity and you must be cognizant that your private world 
has a greater likelihood of becoming public when using social media. Field instructors, 
colleague, and even clients may have access to information via the Internet that you would 
otherwise limit to your friends and families, so we encourage you to consider the personal 
versus professional role of social media in your life and your field setting. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*Adapted from UNC-Chapel Hill School of Social Work 
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COVID-19 Release of Liability and Assumption of Risk,  

Safety Guidelines from the CDC, and  

Telehealth Policy  

 

COVID-19 Release of Liabil ity and Assumption of COVID Risk  
The COVID-19 Release of Liability and Assumption of Risk document 

is located on the next page. 

 

CDC Safety Guidelines  
Prevention 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html 

Social work safety  

https://www.socialworkers.org/Practice/Infectious-Diseases/Coronavirus/Social-Work-Safety  

Healthy Hygiene  

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html  

Hand Washing  

https://www.cdc.gov/handwashing/when-how-handwashing.html  

Face Covering  

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-facecoverings.html  

Cleaning Disinfection & Ventilation  

https://www.cdc.gov/coronavirus/2019-ncov/community/clean-disinfect/index.html    

Social Distancing  

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.hl 

https://www.socialworkers.org/News/Social-Work-TalI6iun2 824 5090 825 546.75 139.58reKb/K 756 siink65e%ck>><</K 756 0 R
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CALIFORNIA STATE UNIVERSITY, LONG BEACH 
  

AUTHORIZATION TO RELEASE STUDENT EDUCATION RECORDS/INFORMATION  
  
  
Student Name (Print Name):      
  
CSULB Student ID#:      
  

  
I acknowledge that the collection, retention, and dissemination of my records and information about me are 
subject to federal regulations under the Family Educational Rights and Privacy Act of 1974 (20 U.S.C. § 1232g; 34 
CFR Part 99). This means that I am responsible for specifying the person or agents who may have access to my 
records. I acknowledge that it is, therefore, necessary for California State University Long Beach (“CSULB”) to 
obtain my permission to collect and release any of the following information appropriate to my application and 
participation in a clinical experience program as part of the degree curriculum in which I am enrolled at CSULB, 
that have a bearing on my application for the clinical experience program, as well as my continuing eligibility for 


