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sexual minority, and other oppressed populations.

Integrate course work theory and research into direct application and practice within an
agency.

Demonstrate ability to evaluate one's own practice through appropriate research
methods.

Contribute knowledge from the field education experience to the classroom for the
purpose of mutual sharing.

Have exposure to and experience with the full range of practice activities on the
continuum of social work practice in either direct practice, i.e., information and referral,
networking, case management, comprehensive psychosocial assessments, diagnostic
assessments, treatment planning, crisis intervention, short



change, and helps them in the examination and integration of personal and professional
values.

Each of the following program models has a strong field education component:
1. Academic Year Model (AY)

This model parallels the Academic Year schedule. Students take required and elective
courses, including the required Field Education courses. The Field Education sequence
provides six units of academic credit each year, for a total of 12 units of academic credit. Each
internship requires a minimum of 500 hours in an agency setting, or 16 hours per week, for a
total of a minimum of 1000 hours of field education. No credit is given for any student's prior
work or educational/life experiences. During the second year of field, seminars meet every
other week.

Students have two field education internships in two different agencies during their course of
study. Regardless of the size of the agency and the availability of multiple geographic locations
and/or programs, the agency can be utilized as an internship site for only one of the two periods
of field education.

2. Advanced Standing Model (ADV)

This program is designed to facilitate completion of MSW degree requirements for students who
have earned a Bachelor's degree in Social Work (BASW or BSW). The ADV Program eliminates
the redundancy of repeating core social work concepts taught at the BASW level, such as
values, ethics, and methods of practice, which are also taught during the first year of the MSW
program.

Upon successful completion of an intensive Summer Bridge program, which includes 160 hours
of field education, the core content from the first year of the traditional MSW program (or 30
units) will be waived and students will be Advanced to Candidacy to begin year two of the
Academic Year MSW program curriculum.

3. MSW Distance Education Degree Program (DE)

This program helps fulfill our mission of being responsive to the needs of agencies and their
clients, along with communities, students, and the profession of social work. The DE program
typically serves rural, suburban, or semi-rural areas of California that often are impacted by the
lack of professionally trained and educated MSW social workers. Most MSW graduate
programs are located in urban centers where students are likely to remain after graduation.

Working closely and cooperatively with other California State University campuses, a three-year
curriculum based on the School's Child & Family Well-being specialization is offered in selected
locations throughout California. Admission to the program is based on the same School of
Social Work criteria that are applied to applicants for the Long Beach campus. Enrolled students
will complete the same 60-unit curriculum, including field education, within 3 years.

The program is funded in part by Title IV-E through the California Social Work Education Center
(CalSWEC)—Child Welfare to train master's-level social workers to work in public child welfare.



All policies, guidelines, expectations, and requirements outlined in this Field Education Manual
apply to students in the DE program. Each DE location has a Site Coordinator, who works with
Long Beach campus field faculty to ensure a positive Field Education experience for students
and their agencies.

C. Special Programs
1. California Social Work Education Center (CalSWEC) —Child Welfare Training Program

This program is a unique partnership between social work education and the publicly supported
child welfare. The CalSWEC program mission and goal is to help re-professionalize public child
welfare. The intent of the program is to strengthen and enhance the quality of practice by
increasing the number of professionally trained and educated public child welfare social
workers.

Selected students receive a stipend, generally for two years, funded through Title IV-E monies
from the federal government that have been designated for child welfare training. They
participate in specialized training seminars and activities throughout the year. Students
complete a seminar series of presentations on child welfare skills and are involved in a
specialized child welfare job fair. Additional requirements include a course in child welfare and if
thesis is selected must relate to some aspect of child welfare.

Students must commit to work in a State of California public child welfare agency for a minimum
of one year for every year of support received. Students in the CalSWEC-Child Welfare program
do one of their internships in a public child welfare agency and one year in a private nonprofit
agency serving Title IV-E children. (In this case, IV-E refers to clients who either have an open
case with child protective services, at risk of an open case, or receiving specialized services to
support the needs of children and families.)

Support for part-time students is limited to current employees of county Departments of Social
Services or the California Department of Social Services. Students receive full tuition and fees,
costs for required books, and a travel allowance for each day of class or field. They must return
to their agency of employment and give 1 year of employment for each year of financial support
they receive.

To be eligible for a CalISWEC-Child Welfare stipend, students must first be admitted into the
MSW program, after which they submit an application. They are then interviewed and asked
specific questions designed to ascertain their level of interest in and commitment to a career in
public child welfare. Priority is given to applicants who reflect the diverse client populations
currently served by child welfare agencies in California. Fluency in a high-demand language is
also given priority. Years of service and other child welfare experience weigh significantly into
the selection process.

2. Los Angeles County Department of Mental Health Stipend Program

This program provides stipends for Integrated Health specialization graduate students
interested in careers in public mental health. Students who are accepted into the Integrated
Health specialization are not guarantee admittance into the mental health stipend program.
Students entering their second year of internship who are willing and able to be placed at
county and county-contracted mental health outpatient agencies are eligible to apply for this
program.

Students who complete this program are required to secure employment in a county or county-
4






of Social Work and an approved PPSC school site. Students who are accepted into the Child
and Family Well-Being specialization are not guaranteed admittance into the PPSC program.
PPSC students must complete a 600-hour field internship in an approved school site under a
PPSC-credentialed field instructor's supervision. This is available for second-year field students
as well as Advanced Standing students. The credential covers pre-kindergarten through 12t-
grade services in public, charter, and some alternative educational settings. Students must
attend a PPSC orientation, complete an application including a personal statement, acquire a
certificate of clearance from the State of California, Commission on Teacher Credentialing, and
be accepted into the program in the year prior to second-year internship. If accepted to the
PPSC program, students must also complete the School Social Work elective and attend a
series of workshops regarding additional curriculum issues related to school social work.
CalSWEC students are not permitted to apply for PPSC.

D. Policies and Procedures
1. Eligibility for Enrollment in Field  Education

To enroll in the Field Education Sequence, students must have completed all required pre-
requisite classes and must be enrolled in the co-requisite practice classes. The schedule of
concurrent field and practice courses follows:

Field Course Practice Course

SW 500 Foundation Social Work Micro Practice Skills and
Interventions

SW 570 Foundation Social Work Practice: Skills and
Interventions with Groups

SW 596 A
Foundation Field Education |

SW 596 B SW 592 Foundation Social Work Macro Practice Skills and
Foundation Field Education Il Interventions
SW 680 A SW 620 Advanced Social Work Practice: Child and Family
Advanced Field Education | Well-being
_OR_
SW 630 Advanced Social Work Practice: Adulthood and
Aging
-OR-

SW 650 Advanced Social Work Practice: Integrated Health

SW 680 B SW 670 Social Work Leadership and Management
Advanced Field Education I

Field internships begin in fall semester for the Academic Year model, and early June for the
Advanced Standing model.

Most agencies require completion of certain clearances before an internship can begin. These
may include: medical clearances, including drug and TB testing; measles vaccinations;
fingerprinting; character clearances; and proof of specific required training. Students placed in
agencies requiring these clearances are responsible for completing them and submitting the
necessary paperwork in order to begin their field internship. Students may be required to cover
the costs of these clearances.






social worker.

x Students should carefully consider the potential implications of posting personal
information online or through other digital means.

4. Additional Requirements

a. Hours

Students must complete a minimum of 1000 hours of field internship during the
course of the MSW program. Two 500-hour internships are completed in two different
social work agencies. Advanced Standing students are required to complete 660
hours in one agency. Pupil Personnel Services Credential students complete 600
hours during their second year of internship.

Students spend 16 hours per week in field internships in the AY and ADV models. Some
agencies require students to complete 20 hours per week in field internships.

Field internship hours are scheduled during full-functioning agency hours of operation,
between 8am and 5pm, Monday through Friday. These hours are to meet the needs
of the agency. Some agencies have limited evening hours (typically until 7 or 8pm).
Students must have at least one full 8-hour weekday available for field. The other 8
hours may be divided into a minimum of two 4-hour days. 3-year students must be



directly between the agency and the student, and the university is not involved
with—






Students whose agencies are closed on days that are not university holidays are
expected to make up the hours for the days missed before the end of the semester in
which the holidays may have occurred. Students who miss any field days for personal
reasons must make up the hours before the end of the semester in which the holiday
occurred. The field instructor and liaison should be advised in advance in writing of all
such absences.

Strikes

The School's policy regarding student internships and strikes or work actions is based
upon principles of educational integrity, and focuses on how educational expectations,
goals, and objectives can be met and maintained. A student's educational experience--
rather than the merits of any given strike or work action--is of primary consideration. The
School ascribes to the educational principle that a strike-bound agency is not able to
provide a climate conducive to a sound educational experience.

If an agency is in a strike situation before the beginning of the internship, no students will
be placed in that agency for that academic year. If the agency reaches resolution of the
strike situation at some point during the academic year, the agency may be used for a
mid-year internship, depending upon re-assessment of the agency and its ability to meet
the learning and educational expectations of the School. Designated field faculty will
complete the assessment.

If a strike or work action situation occurs in an agency where students are in internship
during the course of the academic year:

i. The students may not remain in the internship agency during periods that persist
more than 2 weeks.

ii. Issues involving responsibilities to clients during strike situations should be
discussed with the field instructor, student and liaison to develop a plan.

iii. Students who miss any hours of internship due to a strike or work action must make
up hours, either during the regular semester break periods or by extending the
internship into the early summer months. Exceptions to this policy will be considered
on a case-by-case basis for those students choosing to participate in the strike
action.

Disasters
Should any type of disaster occur while students are at their internship, students should

follow the safety protocols of their respective agencies, as well as use their personal
judgment regarding their own well-being. Should a disaster occur while students are in
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the university's Web site at: https://www.csulb.edu/procurement-services/risk-management or
by contacting the Office of Risk Management at 562.985.2396.

If an incident occurs during field internship in which a student is personally threatened or hurt,
the student and the field instructor or agency contact person or agency director should
immediately contact the liaison who must notify the Director of Field Education to review the
situation. This notification should not wait until after a weekend or holiday, but should be
reported on the day the incident occurred, to the fullest possible extent.

After consultation with the School's Director, the Director of Field Education will explain what
actions the School will take to help ensure the student's physical and emotional well-being. The
Director of Field Education is responsible for documenting the incident, and the steps taken to
address the situation. A copy of this report will be forwarded to the Director.

Students who become ill or are injured as a result of field activities may be entitled to Workers'

Compensation benefits, depending upon the Affiliation Agreement in effect at the time. If the
conditi
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reality testing, dealing with overwhelming emotions, and controlling their anger. Some
clients may be prone to violence and may possess a weapon. Other clients may be
intoxicated from drugs or alcohol, may be in withdrawal, or may have medical or
neurological disorders.

Students must consult with their agency field instructors regarding preparation for and
handling of specific situations that are potentially difficult or threatening, such as medical
emergencies, suicide or homicide risks, potential abuse, COVID-19 safety guidelines, or

14



When traveling by foot or by public transportation, students should carry the least number of
valuables. Money, licenses, keys, credit cards, and other essentials might be carried in a
pocket. If a handbag or other item is grabbed, it is best to let it go. Wear comfortable, loose-
fitting clothes and sturdy, flat walking shoes. Be alert and walk with a purpose, having a
clear destination. Be aware of people in the immediate area, without staring. (See: Safety
Tips.)

f. Appearance and Dress

Students must follow and respect the dress and appearance policies of their respective
placement agencies. Appearance and dress can be connected to safety. Agencies are also
sensitive to the needs of their clients, such as elderly clients, sexually abused youth,
children at schools, and other special populations who may have varying comfort levels
regarding the appearance of student interns and staff.

Agency policies regarding blue jeans, shorts, T-shirts, tank tops, body piercings, tattoos,
caps, insignias, political buttons, etc. must be respected. While interviewing, students should
consider the agency's dress and appearance requirements. Students are guests at agencies
in support of their social work education. Students who cannot adhere to the field agency's
dress and appearance policies should not accept the internship assignment. Students
should refer to the Learning Agreement and Comprehensive Skills evaluation regarding
professional demeanor in behavior, appearance and communication.

5. Workers' Compensation

Students are placed in field agencies where an Affiliation Agreement has been signed. (See:
Field Agencies.) The Affiliation Agreement is a legal document signed by each field internship
agency and the University for the protection of clients, agencies, students, and the university.
Responsibility for Workers' Compensation is detailed in these Affiliation Agreements.

If the student is involved in an accident at the internship facility, the student (or the field
instructor/agency representative if the student is unable) should follow the procedures outlined
in section 1 and 2 above. Contact should be made with the Field Education program at the
School of Social Work immediately so the student can get the necessary forms and referral if
appropriate.

6. Liability Insurance
To meet field placement requirements, students must have professional liability insurance. This
requirement is part of the Affiliation Agreement that field agencies and the university have for

the protection of clients, agencies, students, and the university.

Effective Academic Year 2007—2008 (which includes fall, spring, and summer semesters), the
Chancellor's Executive Order 986 authorized the campus to establish a Category Il Student

15






student is safe and free from discrimination, harassment, sexual misconduct, or discrimination.
The student will be referred to the university's Office of Equity & Diversity. The university's
Director of Equity & Diversity is the designated campus coordinator for equal employment

17



classroom; and

X Sharing concerns, problem-solving, and professional growth.
Seminar objectives are the following:

X Provide a basis for a conceptual analysis of each student's agency practice
experiences;

X Assist students in achieving integration of classroom learning with direct experience
in the application of social work practice;

X Encourage students to examine their own implicit and explicit biases, values,
attitudes, and behaviors in order to increase their competence as professionals
and to understand the impact on their professional role;

X Serve as a professional support group for the discussion and resolution of concerns
and educational difficulties, and for the sharing of successes in professional growth;

x Provide an opportunity for students to participate in a group and, therefore, tolearn
to understand the group process, as well as their own behavior within a group;

X Incorporate issues and concerns related to all persons in society, as well as related
to race, ethnicity, gender, age, sexual orientation, spirituality, and economic
challenges, including poverty;

Assist students in examining and integrating personal and professional
values and ethics, and to understand how these impacts the client system;

X Assist students in assimilating their knowledge and practice application around
diverse cultural and ethnic issues, including racism, oppressed groups, sexism,
sexual orientation, and ageism; and

X Prepare students with the practical skills needed to enter the job market as
beginning, professionally educated social work practitioners.

2. Field Seminar Structure

Field seminar for first-year students meets weekly. Second-year students are assigned to new
field seminars at the start of the academic year; these seminars meet every other week.
Students from all specializations meet together, thus affording them the opportunity to learn of
experiences and problems facing individuals, families, and groups across the life span.

18
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b. Second- Year Students

If two agencies do not accept the student, the respective field faculty will meet with the
student to provide coaching around the circumstances that impacted their interviews. Then,
the student will be referred to a third agency, as available.

When students are not selected by third agencies, field education courses for that academic
year will have to be deferred. The respective field faculty will inform the Director of Field
Education, who will meet with and refer these students to the School's Associate
Director/Graduate Advisor for advising. When an agency cannot accept students due to
reasons that are agency-related (i.e., not having available field instructors), the student will
be assigned to an additional agency.

When a student defers field to the following academic year, upon their return they will meet
with field faculty to discuss their preparation for field education. Then, the student will be
assigned to two agencies. If both agencies do not accept the student, a Field Education
Review will be held to determine the student’s areas of improvement and referred to the
Associate Director/Graduate Advisor for a modified academic program which will delay
their graduation.

Advanced Standing Students

If an agency to which a student was referred for an internship does not accept the student, a
member of the field faculty will meet with that student to discuss and be coached around the
issues. Such students will be assigned to a second agency, as available and appropriate, for
consideration. Due to decreasing availability of appropriate field placements, no more than
two agencies will be assigned to a student. When an agency cannot accept students due to
reasons that are agency-related (i.e., not having available field instructors), the student will
be assigned to an additional agency.

If the second agency does not accept the student, s/he will not be able to continue as an
Advanced Standing student. A referral will be made to the Associate Director/Graduate
Advisor to discuss program options.

5. Use of Agency of Employment as a Field  Placement

Students employed in social service agencies may request evaluation of their agencies for

suitability as a site for their second-year internship. An Agency of Employment evaluation is
considered one of the two second-year interview options. Students must complete the required
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The agency must be able to provide experiences for the student during field hours
that are different from normal work activities and duties.

There must be a qualified field instructor who is different from the line supervisor. The
field instructor must possess an MSW degree from an accredited school of social
work and have at least two years of post-master's experience.

The agency must assure release time required for field instructor to provide necessary
field instruction and supervision, and to attend Field Instructor Trainings, if needed.

The assignments proposed for the internship must be educationally focused and meet
the university's criteria.

The assigned hours for field must be completed in a different program area or unit of the
agency, allowing for an actual physical separation of employment and field activities.

Students must have experience with a different client population, program area, or
service area during field hours.

Field activities must coincide with student’s specialization area. A written field agreement
must be prepared, outlining the criteria for the internship experience, to be signed by the
student, field instructor, and current supervisor, and be approved by the Director of Field
Education, or DE Site Coordinator.

C. Field Faculty and Staff Responsibilities

Field Education faculty and staff are responsible for the implementation of the field education
program, under the leadership of the CSULB School of Social Work's Director, with support from
other faculty and staff. They are responsible to students and to participating community
agencies, in a mutual partnership. Adherence to their individual and mutual responsibilities,
commensurate with the NASW Code of Ethics, is crucial to fulfilling the School's mission.

1. Director of Field Education

X

X

Reports to the Director of the CSULB School of Social Work.
Has overall responsibility for Field Education program development and administration.

Approves, in collaboration with field faculty, agencies interested in participating with the
School of Social Work as a field agency.

Oversees development of relevant training materials for field faculty and instructors
around issues of field instruction, supervision, and other relevant topics.

Leads the update of the Graduate Field Education Manual and the Undergraduate Field
Education Manual.

Provides ongoing support and assistance to the field instructors and liaisons to enhance
the provision of an educationally focused field education program.

Collaborates with other School faculty and staff to help ensure that the objectives of the
Field Education sequence are achieved.

Collaborates with other Field Coordinators/Directors locally, statewide, and nationally to
help ensure that the School's program meets or exceeds national standards and is
beneficial to students and our community partners.

23



2. CalSWEC Child Welfare Project Coordinator

X Reports to the Director of the CSULB School of Social Work.

X Implements general policy of Title IV-E program with the university, including student
recruitment, screening, selection, tracking, job internships, and retention.

x Staffs Awards and Stipends Committee.

x Develops policies and procedures in integrating the Title IV-E program with the
university's program, including curriculum development; student support and
advisement; and development and teaching of an integrative field seminar related to
practice in public child

24



Trainings.
LADCFS + UCLA Academy of Workforce Exce llence Field Coordinator

X Reports to the Director of the CSULB School of Social Work.
x Has overall responsibility for the Stipend Program Field Education program at CSULB.

X Serves as liaison between the Stipend Program and the School of Social Work's Director
of Field Education.

X Supervises and works in collaboration with the Stipend Program Training Coordinator
and field instructors to develop and deliver academic materials and learning
opportunities to support and integrate the intern's field experiences with the educational
goals of the university.

x Coordinates with the DCFS Director of Education and Licensing to create an innovative
training program for 16 select CSULB MSW student interns in a DCFS field internship.

x Provides ongoing support to DCFS field instructors to enhance the field experiences of a
specialized internship placement.

x Attend semi-monthly DCFS partner's meetings and participate in special project
committees which promote program delivery, training needs and a seamless
learning experiences for our 16 Stipend Program interns.

x Collaborates with other School faculty and staff to help ensure that the objectives of the
Stipend Program are achieved.

x Coordinates with the Stipend Program Research Director to ensure relevant and timely
assessment of interns' learning and to complete a feedback loop to DCFS for continual
upgrading of the Stipend Program.

25



X

Monitors the progress of PPSC students.
Serves as a liaison between the PPSC Advisory Committee and the School.

Collaborates with other School faculty and staff to help ensure that objectives of the
PPSC program are achieved.

Helps ensure that the School's PPSC program continues to meet credentialing
requirements.

Collaborates with field faculty regarding potential school sites and matching process.

Field Liaisons/Seminar Instructors

X

Serve as the major link among the students, field instructors, field agencies, and the
School and university.

Provide ongoing consultation and collaboration with the field instructors to discuss
guestions and concerns, and to enhance the effectiveness of the internship experience
and the integration of classroom learning to ensure that satisfactory progress is being
made by the students.

Teach integrative field seminar with a group of assigned students, focusing on the goals and
objectives, and course-content areas of the seminar.

Hold a conference with assigned students and field instructors at least once in the fall for
first-year and second-year students.

Contact the field instructor at a minimum once in the spring semester for all students
(and include the student if/as appropriate).

Review the Learning Agreement, Educationally Based Recordings, learning
opportunities and experiences being provided, as well as student performance and
future plans.

Be punctual in meeting with scheduled classes and in appointments with students, field
instructors, and community members.

Inform the Director of Field Education, students, and/or field instructors of anticipated
absences as early as possible.

Keep weekly office hours.

Return phone calls and emails from students and community members in a timely
manner and be responsive to students' needs for field and academic guidance as
they develop their professional role.

Share concerns and problem-solve with the Director or Assistant Director of Field.

Assign the course grade for field education, in consultation with the field instructors,
based upon the written evaluation prepared by the field instructors and the students’
participation in the field seminar.

26
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Assessments, based on a standard form, include the agency's willingness, ability, and
resources to provide exposure to diverse client/population/service delivery systems, with an
emphasis on cultural and ethnic diversity, oppressed groups, and women. The agency should
provide a comprehensive range of learning experiences for students. Essential to a successful
field teaching site is the ability to accommodate students, including adequate and appropriate
space, equipment, support staff, and caseload numbers. The agency must have a field
instructor with a MSW degree who is willing and able to provide a minimum of one hour per
week for student supervision.

Agencies are evaluated at the end of each internship period by both the student and the liaison.
Areas of evaluation will include the agency's ability to provide a comprehensive educational
experience, the perceived strengths and needs of the setting, the quality of the instructional
abilities of the field instructor, and the overall impression of the agency.

4. Agency Responsibilities

Community agencies that wish to affiliate with our School voluntarily fulfill the following
responsibilities:
X Accept and cooperate with university and School policies and guidelines.

X Accept and evidence commitment to the educational objectives inherent in the
School's field education curriculum.

x Provide appropriate office space, telephone access, supplies, and other
necessary materials to enable a student to function effectively.

x Designate qualified field instructors and preceptors, as appropriate, and modify
the schedules of any employee selected to assure that adequate time is available
for teaching and student supervision activities, including meetings and/or training
sessions at the university.

X Provide any needed assistance to the field instructor and preceptor, as appropriate,
in developing appropriate learning experiences within the agency.

x Adhere to policies and practices reflecting nondiscrimination toward clients, staff,
and students.

x Inform the School of any change in administration of their agencies thatimpacts
the internship program.

x Complete an Affiliation Agreement with the university's Office of Risk Management

X Commit to the School's philosophy and mission in the training of social work
professionals.

X Have agency standards and a philosophy that is acceptable and respected within
the practice community and by the university.

x Provide staff development and training opportunities.
E. Field Instructors
1. Responsibilities

Essential to the success of a field education program is the selection of qualified and
experienced field instructors. They have an essential role in both the personal and professional
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development of students, providing them with learning experiences and an introduction to social
work practice within the agency setting, while also serving as professional role models. Field

29



X Have at least two years of post-master's experience.

X Have a well-integrated knowledge and understanding of the program area in which the
student will be located and for which the field instructor will provide supervision.

30



X Integrating classroom theory into practice

x Emphasizing multicultural and critical race social work practice
X Working with special-needs students

X Working with challenging students

X Maintaining boundaries and addressing ethical issues

x Terminating with students.
X Helping students terminate with clients

3a. Continuing Education Units

Continuing Education Units (CEUSs) are offered for Licensed Clinical Social Workers who
request them.

1) Field Instructor Training - A total of 3.5 CEUs are offered to Licensed Clinical Social
Workers who attend each training session. Participants are required to sign-in and
out at designated times, have individual cameras on and participate fully to receive
CEUs.

2) Field Instruction - Three CEUs per semester (not per individual student) are
offered to Licensed Clinical Social Workers (LCSWSs) who facilitate field instruction.
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5. Field Instructor Appreciation

At the end of each alternating year, a special Field Instructor Appreciation Day is held for all
field instructors to recognize their efforts and offer continuing education. Both macro and micro
topics are featured, led by a School faculty member with particular expertise. At the end of the
other alternating year, a gift is given to Field Instructor’s as a token of appreciation. The School
also invites its field instructors to participate in an annual Field Instructor Symposium, in
conjunction with other schools and departments of social work in the greater Los Angeles area.

[ll. FIELD EDUCATION EXPECTATIONS, REQUIREMENTS, AND GRADING

Field education is designed to provide all students with exposure to a full range of social work
practice assessment and intervention activities, from a multicultural and critical race generalist
perspective. The array of activities listed on the Learning Agreement describes the fully array of
a comprehensive field experience. Additionally, students are expected to have the broadest
range of diversity in their case assignments. Expectations for the internship are consistent for
the Academic Year, and Summer Bridge, as well as in the DE sites, with appropriate differences
in the time frames for activity assignments, the number and nature of case assignments, and
specialization-specific activities.

A Field Education Calendar is made available on the School's website, identifying timelines for
various activities during that period, including orientation, case assignments, development of the
Learning Agreement, completion of student performance evaluations, and termination.

The guidelines for internship assignments and caseload expectations have been developed in
conjunction with other academic sequences, and to also highlight the anticipated differences in
skill level between first-year and second-year graduate students.

A. First-Year Expectations

First-year internships provide students with the opportunity to develop a foundation of skills
fundamental to social work practice. These basic skills include a range of treatment issues and
theoretical models, and a range of diversity of cases. While field experiences should include
both direct and indirect service opportunities, the primary focus is on direct practice. First-year
foundation and practice coursework assignments must address the following expectations so
that students:

X
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community advocacy, visits to community resources, etc.

x Participate in a group experience. If a group experience is not available within the
agency, the field instructor should consult with the liaison about the possibility of
developing a gre(ac)-2 (y)0g
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While students may be involved in some direct practice or service delivery, the primary focus is
on administration, planning, and program development/ evaluation. Also, administrative
internships may entail community practice experiences, including community organization,
community building, and social planning activities.

Within the first two weeks of internship, students should receive an orientation to the agency,
including organizational structure, mission, boundaries, funding auspices, staffing patterns,
relationship to surrounding community, and the role and fit of the student intern into the
respective agency's operation.

Students are expected to develop an understanding and application of skills in program
development, program management, and other administrative and/or supervision areas.
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records and files.
F. Interim Progress Report

The Interim Progress Report is the equivalent of a mid-term exam in an academic course (See:
Forms). It provides the opportunity for students to be evaluated halfway through the semester,
so strengths can be identified and areas for improvement can be addressed. The purposes of
this report follow:

X Serve as a mid-term evaluation for Field Education courses SW 596A/B, SW 680A/B
and Summer Bridge;

x Document student progress in the field agency;

Allow the field instructor to alert the field liaison of any problem areas that may
require early intervention; and

Facilitate classroom and internship discussions that encourage learning and self-
awareness.

G. Grading

The university uses a CREDIT/NO CREDIT grading system for field education. Students are
evaluated on a continuous basis throughout the internship period. This process requires mutual
participation, with contributions from the principal parties: student, field instructor, and seminar
instructor/liaison. The field instructors and seminar instructors/liaisons are charged with the
responsibility of determining the extent to which their students have met the criteria previously
established for internship performance. Responsibility for the final grade assignment.

(CREDIT/NO CREDIT) rests with the liaison/seminar instructor. Students must receive a grade
of CREDIT in order to remain in the program. Students who receive a grade of NO CREDIT may
be dismissed from the program.

For each evaluation period, a face sheet is included as part of the evaluation tool. This sheet
provides basic identifying information about the student, field instructor, and agency, and is
signed by the student, field instructor, and seminar instructor/liaison. The student's signature
does not necessarily signify agreement with the evaluation; it simply indicates that the student
has read it. Students may write an addendum, if they wish.

H. Student Commitments

Our School joins with other social work education programs in California, both public and
private, whose field education manuals also reflect that students who choose a career in social
work are making a commitment to become part of a noble profession established nearly two
centuries ago. With a profession based on humanitarian ideals and emphasizing service to
oppressed groups, students are expected to learn how to place the needs of others first, and to
demonstrate their willingness and ability to do so.

While students are fulfilling their internship responsibilities at their respective agencies, they
must be committed to representing the School while serving their agencies' clients. Both in the
classroom and in the field, students are expected to uphold the National Association of Social
Workers (NASW) Code of Ethics including the six core values: being competent; showing
dignity, respecting the importance of human relationships, having integrity, providing service,
and advocating for social justice (www.socialworkers.org).

While in the classroom and in field seminar, students should focus on their individual and
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personal learning needs and challenges. In fact, students are encouraged to do so in order to
obtain faculty and peer guidance and support. However, once students pass through the door of
their respective field agencies, they m
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x Discussing in advance with the field instructor and liaison the scheduling of client visits
and field days during university break periods to ensure continuity of care and
appropriate services to clients; and

x Understanding and agreeing that sexual relationships are professionally inappropriate
when they occur between members of the teaching staff or other agency staff and
students. (Sexual relationships are never acceptable between students and agency
clients as a professional power differential exists in these situations in terms of the
influence and authority which one individual can exercise over the other. This type of
relationship presents both professional and ethical concerns related to the NASW Code
of Ethics.)

IV. RESOLUTION OF FIELD INTERNSHIP PROBLEMS
A. Problem Identification

The School of Social Work is committed to helping students maximize their learning
opportunities and experiences in an educational internship. Potential challenges and
demonstrated difficulties, both personal and educational, should be identified and acted upon as
early as possible to allow corrective action and resolution. Every effort will be made to ensure
that all students’ rights to due process are protected.
Field education programs in California, both public and private, typically define student problems
as the following:

X Being unable to accept the role of learner;

X Being unable or unwilling to carry out student responsibilities;

X Having attitudinal, ethical, and/or behavioral considerations that make faculty and field
instructors question the student's "fit" with the profession;

X Showing impairment in social functioning—either a discrete single episode or more;

x Exhibiting provocative or disruptive behavior that is disturbing to clients, other students,
agency staff, or faculty;

X Misinterpreting facts;

x Lacking insight;

x Having withdrawn, flat-affect or volatile, labile behaviors;

x Blaming others or external factors for failures and difficulties;
X Rationalizing a justification of inappropriate behavior; and

x Being impaired from alcohol or other substance use.

Certain behaviors, if documented, may make it impossible, for a field agency to select and/or
keep a student. These behaviors may include the following:

x Refusing to accept the role of learner;

x Disregarding or violating agency policies and/or procedures;

x Failing to report previous criminal convictions and/or charges that have not been cleared
from the student's criminal record and which may make field internships with populations
of the student's choice impossible;

X Having dual relationships with clients, including sexual activity;
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No. 970, "Student Conduct Procedures” (www.calstate.edu/eo/EO-970.html). This document
explains the process by which students are provided with due process. It also provides
guidance to campuses on how to address student misconduct. The university's protocol would
take precedence over the Field Education Review, but the latter might occur to gain closure on
the Field Education experience.

The School of Social Work considers all students as citizens who are subject to all federal, state
and local laws in addition to regulations that exist as part of their responsibility to the
School/College/University governing student conduct and responsibility. A student may be
suspended or disqualified from the MSW program for violating laws, rules or regulations.

B. Achieving Field Education Outcomes

The above circumstances are unusual. Typically, field education conflicts are far less severe
and much more(c)-2 (um3c)-2 (um3c)6 (e )]TI 01 Tf6.6 (16 (€)10.5 (g)-11.2e5 (ar)4.9 (h)10.54 0 0 11.0-2 (i)2.1
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d. Student may present issues/challenges in field seminar for feedback from peers
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parties to extend the Plan and the amended date is added to the original Plan. The
time frame will depend upon skill(s) to be developed. A follow-up review meeting is
scheduled with the student, field instructor, and seminar instructor/liaison.

d. If the student refuses to participate in the meeting or refuses to sign the plan, the
student is referred to the Director of Field Education and the Director of the School.

Refusing to sign a Field Education Performance Plan is tantamount to rejecting the
student's required and previously committed-to role as a learner. Such behavior will
result in an inability to complete the requirements for a Field Education course.
Receipt of NO CREDIT for a Field Education course could result in dismissal from
the program.

C. Field Placement Reassignment

Students may be reassigned to another field internship if: (a) the field instructor or seminar
instructor/liaison and the Assistant Director and/or Director of Field Education assess that a
transition move is appropriate; and (b) there is another internship available. It must be noted
that reassignment to a new agency is not always possible and is dependent upon the availability
of a placement, and the appropriate timetable required for the student’s completion of field
hours.

Students who have Field Education Performance Plans must take those plans with them to their
new field internship. Students must terminate appropriately with clients, and complete all
required agency documentation before they may begin a new field internship and in order to
remain in good standing. Failure to do so will result in a Field Education Review to determine
the student’s status in field. The meeting may include the student, the field instructor, the liaison,
and the Director of Field Education.

Students may need to complete additional hours in field when reassignment occurs in order to
experience the necessary orientation and integration into the new agency setting, and to provide
a base for evaluating the students' performance. A minimum of 167 hours (1/3 of the 500
hours) must be completed in the new field internship site regardless of the number of hours
completed at the prior agency site.

D. Additional Performance Plan

On very rare occasions and in the event that a student requires an additional Field Education
Performance Plan
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Director of Field Education, and may include the field instructor for the purpose of
discussing the student’s status in the field education program. As a result of the meeting:
a) a student may be moved to a new agency (if available); b) a student may be offered the
opportunity to repeat the semester at a new agency the following year; or, c) a
recommendation will be made to dismiss the student from the program. In the case of (a)
or (b) the hours the student completed at the agency will not be counted toward the
required 500 hours of internship.

F. Dismissal from MSW Program

Students who do not complete the terms of their Field Education Performance Plans in an
appropriate time frame may be terminated from their Field Education course with a grade of NO
CREDIT. A grade of NO CREDIT might mean termination from the MSW program, as a passing
grade in field education is a requirement for continuation in the program.

Students who are documented as having behaviors listed above regarding student
commitments and problem identification may be terminated from Field Education with a grade
of NO CREDIT. A grade of NO CREDIT might mean termination from the MSW program, as a
passing grade in field education is a requirement for continuation in the program.

As in all instances of assignment of a final grade, students have the option of appealing that
grade, in accordance with university grade appeals policies and procedures.

V. COMMUNITY SUPPORT AND COLLABORATION
A. Joint Field Directors Meetings and Events (Local, State, National)

Field directors meet regularly with colleagues on local, state, and national levels to share
policies, programs, practice, and research leading to improved social work education. In
southern California, twelve universities collaborate on field education activities, including
sponsoring workshops for field instructors and preceptors, developing learning and assessment
tools, and sharing resources. The consortium includes social work programs at the CSU
campuses at Dominguez Hills, Fullerton, Long Beach, Los Angeles, Northridge, and San
Bernardino, and San Diego, as well as the social work schools at the University of California,
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ON-THE-JOB SAFETY AND SECURITY

by Sergeant Jeff Jablonsky
Chief Administrative Officer, Office of Security Management

GETTING AROUND WITHOUT GETTING MUGGED!

Whether you are on the job or traveling on your own, there are steps you can take to minimize
the hazards of going into strange neighborhoods and unfamiliar buildings.

YOUR BEST STRATEGY IS TO PLAN AHEAD!

Arrange your schedule so you visit the worst section of town first thing in the
morning.

Leave a copy of your itinerary at your agency, and call the agency to inform them
that you are safe at the end of your vi